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Oscar G. Johnson (Iron Mountain) VAMC Hosts  

Congressional Hearing on Rural Health Care 

U.S. Representatives Ann Marie Buerkle (R-NY) and Dan 

Benishek (R-MI) held a Congressional Field Hearing at the 

Oscar G. Johnson VA Medical Center on June 20, 2011. 

Congresswoman Buerkle is the Chairwoman of the Com-

mittee of Veteran’s Affairs Subcommittee on Health, of 

which Congressman Benishek is also a member.  The 

hearing was held to determine the impact of Congres-

sional efforts to improve health care for Veterans living in 

rural areas.  Representatives from the VA Medical Center 

and Veterans Service Agencies as well as Veteran Services 

Officers testified at the hearing.  Testifying for the VA 

Medical Center was Mr. James W. Rice, Director, who 

was accompanied by Dr. Mary Beth Skupien, National 

Director for VA’s Office of Rural Health; Dr. Dinesh  

Ranjan, Chief, Surgical Service and Dr. Clifford Smith, 

Chief, Mental Health.                 Continued on page 2-Hearing 

U.S. Representatives Dan Benishek (l) and Ann Marie Buerkle (r) at the Oscar G. Johnson VAMC listening to testimony on programs to  

improve health care for Veterans who live in rural areas. 
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Happy New Year-Fiscal New Year That Is!  
During the past 

fiscal year we 

have had many 

challenges in 

improving the 

care we provide, 

ensuring better 

access with im-

proved short-

ened waiting 

times and deliv-

ering an even 

higher level of  

quality of care to our more  than 237,000 Veterans who 

reside in our Network.  We see those results in the per-

formance measures we follow, the successful accredita-

tion visits at each site and in the customer satisfaction 

data provided.  

I have had the wonderful and rewarding opportunity to 

visit each of our medical centers and meet and speak with 

many of you who work in the Network.  I have observed 

acts of kindness, compassion and hear regularly about the 

excellent care and service that is being provided to our 

Veterans by employees, volunteers and students.  It is an 

honor to work with such a high performing team.  As a 

Network of employees, we continue to face many chal-

lenges on our journey to provide the most patient cen-

tered high value care, but through our combined efforts, I 

believe we can overcome any challenges placed before us. 

I am confident that we will continue to excel as we enter 

another new year with its own unique challenges.  Be-

cause of the extraordinary skills and dedication of our 

employees and volunteers I know we can exceed the ex-

pectations of those we serve.  Keep up the good work and 

thank you for your service and dedication to our nation’s 

heroes in fiscal year 2012 and beyond. 

   Jeffrey A. Murawsky, M.D. 

   Network Director 

****************************************************************** 

Hearing-continued from cover page 

Given its presence in the Upper Peninsula and Northern 

Wisconsin, much of what the Oscar G. Johnson VA Medi-

cal Center and its seven field-level clinics do can be con-

sidered rural health care.  Mr. Rice addressed some of the 

specific efforts taken by the VA Medical Center to im-

prove access to quality health care in the Upper Penin-

sula.  “We are currently supporting rural health projects 

through funding from VA’s Office of Rural Health as well 

as through local resources,” Rice testified. 

One program, telehealth services, has seen a 400 percent 

increase since 2008.  “In FY 2010, we provided specialty 

care through telehealth [technology] to 1,631 Veterans, 

and we expect to increase that number to more than 2,500 

Veterans in FY 2011,” said Rice.   

Another new program is the Enhanced Rural Access Net-

work for Growth Enhancement (E-RANGE) Program, 

which is designed to expand intensive case management 

services for Veterans. Other programs detailed for the 

U.S. Representatives included establishing a home-based 

primary care program in 2008, opening the Manistique, 

MI Outreach Clinic in 2009, and adding mental health 

staff to the field-level clinics.  This fiscal year the VA 

Medical Center, with ORH funding was able to imple-

ment on-site cataract surgery, interventional pain man-

agement and ENT clinics.   

Network News 

 

Hines 

 

Chief Petty Officers Visit 

 

 

 

 

 

 

 

 

Almost 200 Chief Petty Officers from the Great Lakes Na-

val Training Center came to Hines for a visit in August. 

After gathering in the hospital auditorium for a welcome 

from the Hospital Assistant Director Jennifer Gutowski, 

the Chiefs visited Veterans throughout the hospital and 

thanked them for their military service. Veterans like Bo 

Thompson, were thrilled to meet the active duty sailors 

and thank them for their service as well. 

“I was here at Hines for an eye appointment today and 

these young Navy Chiefs stopped me in the hallway to 

thank me for my service,” said Thompson.  “I was so hon-

ored to meet them. In Chicago, we just don’t see that  

many active duty military folks.  They made my day.  I  
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Chief Petty 

Officer Steve 

Tylerson visited 

patients in the 

Community 

Living Center 

and was pleased 

to get a high 

five from a 

happy Veteran 
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made sure to tell them that  and their service to our coun-

try are appreciated.”  The Chief Petty Officers agreed.  “It 

was humbling to meet some of these Veterans who have 

sacrificed so much for our country,” said Chief Petty Offi-

cer Ryan Westerfen, who hails from Norfolk, VA.  “I met 

a Purple Heart recipient in the Hines Community Living 

Center, who told me some great stories about his service.  

The Veterans here truly are amazing.” 

Chief Petty Officer John Jonson agreed.  “Visiting Hines 

was a great experience,” he said.  “I will never forget 

some of the people I met here today.” 

 

Expanding Services to Veterans  
 

Veterans in Will, 

Kankakee and 

other surrounding 

counties were 

thrilled when 

Hines recently an-

nounced plans to 

expand services to 

Veterans by open-

ing a new 60,000 

square foot Veter-

ans Outpatient 

Clinic in 

Joliet.  The VA agreed to purchase  4.4 acres of the exist-

ing campus of Silver Cross Hospital in Joliet, IL, includ-

ing  a two-story Emergency Department building and 

approximately 175 parking spaces. 

"We are committed to providing Veterans with healthcare 

services closer to where they live," said Sharon Helman, 

Hines Director.  "The beautiful new clinic we plan to open 

in the former Silver Cross Hospital will be ideal for us to 

reach more Veterans with more of the services they need 

and have earned through their honorable service to our 

country.  It will improve access and convenience for our 

Veterans residing in Will, Grundy, Kendall and Kankakee 

Counties." 

Enhanced outpatient services at the new clinic location 

will include women’s health, home based primary care, 

laboratory, mental health and social work, pharmacy, 

physical therapy and rehabilitation, retinal imaging, nu-

trition, geriatrics, and telehealth.  The VA is currently ex-

ploring the possibility of offering even more outpatient 

specialty services to meet the demand of Veterans in the 

area.  

Hines plans to utilize 39,000 square feet of the new space, 

primarily on the first floor, to support a growing Veteran 

population needing primary care and other ambulatory 

services. The remaining square footage will be utilized for 

ancillary services such as voluntary and education ser-

vices, and may also include administrative space for other 

VA and community partners.  The projected activation for 

the expanded clinic is March 2013, following completion 

of renovations. 

“Approximately 4,300 Veterans already receive top qual-

ity VA healthcare services at our current clinic location in 

Joliet,” said Director Helman.  “We expect that number to 

go up dramatically when we open the doors of this new 

clinic in 2013.” 

In addition, to opening a new clinic location in Joliet, 

Hines will be expanding the hospital’s current Manteno 

Community Based Outpatient Clinic (CBOC) by moving 

to a new larger, more modern location this fall. The new 

clinic will be renamed the Kankakee CBOC.  The new 

clinic opened on October 3, 2011, and is located at 581 

William Latham Drive, Bourbonnais, IL  60914-2435, just 

10 miles from the current location. 

The Kankakee CBOC will provide three times the space, 

and offer new and expanded services in a modern envi-

ronment with state-of-the-art medical equipment.  All 

staff and providers at the Manteno CBOC will relocate to 

the new clinic. A new transportation system to and from 

Hines will be available at the new clinic and the hospital 

is working with the city to make public transportation 

near the clinic more convenient to our Veterans. 
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Veterans in the Hines Community Living Center were thrilled to meet 

Chief Petty Officers who came to visit them during their breakfast. 
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"We are thrilled to be able to open a new clinic for our 

Veterans in Kankakee County, " said Director Hel-

man.  "The beautiful new clinic will offer them a more 

modern and professional environment in which to receive 

our top quality healthcare." 

All services that Veterans receive now at the current 

clinic location in Manteno will be offered in the new 

location as well as: 

 Physical Therapy 

 Geriatrics 

 Traumatic Brain Injury Services 

 Audiology 

 Expanded Mental Health Services 

 Retinal Imaging 

 MOVE! Program 

 Diabetes Group 

 My HealtheVet Learning Center 

 Women’s Health Care 

 Van Transportation to Hines for Specialty Care 

And more specialty services to come! 

Hines and area Veterans will be celebrating the opening 

of the Kankakee CBOC and kick off Veterans Day Week-

end at an official Ribbon Cutting event on Thursday, No-

vember 10th at 11:00 a.m.    

There was extensive positive publicity in local newspa-

pers regarding the future new clinic locations in both 

Joliet and Kankakee County.  “Opening these two new 

clinic locations is the right thing to do for our Veterans,” 

said Director Helman.  “We can’t wait until they are up 

and running!”   

 

90th Anniversary Fun 
This November will mark 

the 90th anniversary of the 

Edward Hines, Jr. Hospital.  

The hospital, which was 

officially dedicated in No-

vember of 1921, has a very 

rich history and employees 

have enthusiastically been 

taking time to celebrate this 

important occasion. A 

group of volunteers have 

put together several history displays, which are being 

featured in the hospital lobby monthly.   

In addition, the hospital is putting together an online an-

niversary booklet, a special anniversary video, numerous 

history lunch and learns and is planning an official anni-

versary ceremony on November 2nd.  An employee has 

written a special anniversary song for the hospital and 

hundreds of employees are participating in weekly his-

tory quizzes.  

“Since Hines first opened its doors so many years ago, 

“Serving with Pride” has been a motto near and dear to 

the hearts of hospital Veterans and employees,” said 

Sharon Helman, Hospital Director. “The Veterans served 

at Hines VAH over the years are our nation’s he-

roes.  Each one of them served our country with pride 

and distinction.  They deserve top quality healthcare and 

the employees at Hines have always made it their mission 

to give it to them. Celebrating and learning about the his-

tory of this incredible hospital has been both educational 

and fun for all of us.”  

As part of Hines’ 90th anniversary celebration, the hospi-

tal honored a special group of volunteers late in the sum-

mer. Eleven Hines volunteers, each of whom is 90 years 

old or older, were invited to the hospital to share in a spe-

cial birthday celebration at the hospital. Hundreds of em-

ployees stopped by the event to honor these special vol-

unteers, who were touched by the celebration. 

“Singing Happy Birthday to our volunteers and seeing 

the joy on their faces was a moving experience,” said Di-

rector Helman.  “It was a very special way for us to cele-

brate our 90th and honor a group of our most dedicated 

volunteers.” 

Hines is inviting retirees and former hospital employees 

to attend the hospital’s anniversary celebration in early 

November.  In addition, the hospital is sponsoring an offi-

cial Anniversary Dinner Dance on Friday, November 4th, 

to further celebrate the hospital’s anniversary. 

A Memorable Visit 
 

Two former Chicago Bulls players and a former broad-

caster for the team, brought a lot of joy to some Veterans 

who are diehard basketball fans when they visited Hines 

in early September.   Former Chicago Bulls Sidney Green 

and Mickey Johnson and former broadcaster Chuck Swir-

sky signed autographs and brought t-shirts and other 

giveaways to more than 60 Veterans at Hines.   “I know 

that many people look up to sports figures as role models, 

but to me, the real heroes in this room are you…the men 

and women who have served our country  “I know that  

The Great Lakes News—October 2011 
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many people look up to sports figures as role models, but 

to me, the real heroes in this room are you…the men and 

women who have served our country in the United States 

military,” said Sidney Green, who was a #1 NBA draft 

pick for the Bulls in the early 1980s.  “It is an honor for us 

to meet you and be in your presence.  Thank you for your 

service to our country.” 

 

 

Former Chicago Bulls  

player Sidney Green, who is from 

New York, gave a very moving 

speech at the Hines VA Hospital 

 

 

 

The Veterans were thrilled to meet the Bulls greats.  “I 

came to Hines today for a podiatry appointment and 

when I heard these two players were here, I walked all 

the way over here with a bad foot so I could meet them,” 

said Brandon Lyont, an Army Veteran.  “It was so worth 

it.  They were gracious and it was uplifting to be in their 

presence.” 

While they were visiting Hines, the players also partici-

pated in the hospital’s 9/11 Memorial Service in the hospi-

tal Chapel.  Bulls great Sidney Green, who is from New 

York and knew many people who used to work at the 

World Trade Center, gave a moving speech at the Memo-

rial Service.  

“It was a day to remember for all of us,” said Sharon Hel-

man, Hines Hospital Director.  “There were lots of tears at 

the Memorial Service as we remembered the events of 

9/11.  Then, seeing the joy on our Veterans faces when 

they got an autographed t-shirt or mug from one of the 

Bulls players, was incredible,” she said.   
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Iron Mountain 
 

Veterans Transportation Funding 
 

This past August,  Department of Veterans Affairs (VA) 

announced 21 additional sites for the Veterans Transpor-

tation Service (VTS) program. The Oscar G. Johnson VA 

Medical Center in Iron Mountain, Michigan was one of 

those 21 sites. The Iron Mountain VAMC proposal in part 

addresses needs of Veterans who do not live within driv-

ing distance of a VA facility and face hazardous weather 

and terrain as barriers to care. 

VTS is a sub-initiative of the VA’s Enhancing Veteran Ex-

perience and Access to Healthcare Transformation Initia-

tive and is focused on helping Veterans overcome trans-

portation barriers to treatment, especially for Veterans 

who are visually impaired, elderly, or immobilized due to 

disease or disability, and those living in rural and highly 

rural areas.  

“Access to care for our Veterans remains one of our top 

priorities,” said Secretary of Veterans Affairs Eric K. Shin-

seki.  “We continue to look for ways to leverage technol-

ogy to improve access and engage Veterans.  Even the 

best care anywhere will have no impact unless our Veter-

ans can make it in to their appointments.” 

“We have been approved to purchase two 19-22 passen-

ger vans (with wheel chair capacity);  hire two drivers, 

two escorts, and one transportation coordinator; and re-

ceive funding to cover necessary equipment, supplies and 

maintenance costs” said James Rice, Director of the Oscar 

G. Johnson VA Medical Center. “Our current plan is to 

develop up to five new transportation routes to areas 

throughout the Upper Peninsula and Northern Wiscon-

sin,” he said, “transporting Veterans to and from their 

appointments throughout 19 cities.”  

This VTS program is important as the National Rural 

Health Association (NRHA) estimates that a rural resi-

dent has to travel an average of 30 miles to reach their 

primary health care provider, more than three times the 

average distance travelled by urban residents.  The diffi-

culties of transportation are even more acute for rural 

Veterans who are often restricted to VHA facilities.  The 

NRHA estimates that rural Veterans must travel an aver-

age of 63 miles to receive care. 

 
VTS is increasing transportation resources and options for 
all Veterans, but also focuses on improving efficiency of 
existing transportation resources through use of 21st  

More than 60 

Veterans lined 

up to get auto-

graphs from 

Chicago Bulls 

great Sidney 

Green 
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Summer HACU Intern Recognized 
 
 
 
 
 
 
 
 
 
 

This summer, the Oscar G. Johnson VAMC was fortunate 

to once again participate in the National Internship Pro-

gram for Hispanic Association of Colleges & Universities 

(HACU).  Samantha Hurkmans recently completed her 

summer internship with the Behavioral Health Service at 

the VA Medical Center.  During her internship she devel-

oped a brochure for the Behavioral Health Homeless Pro-

gram, created a departmental organizational chart, con-

ducted new employee orientation on the EAP program, 

and presented the 2010 and 2011 survey results for the 

Recovery Model.  Ms. Hurkmans also participated in nu-

merous training opportunities and clinical experiences, 

including conflict coaching, mentorship, telehealth con-

ference calls, and case management/consultation. She re-

turned to the University of Wyoming, where she is a sen-

ior dual majoring in the Bachelor of Social Work Program 

and Bachelor of Arts in Psychology.   

Jesse Brown 
 

JBVAMC Housing Fair for Homeless Veterans 
 

Jesse Brown VAMC’s HUD-VASH (Housing & Urban 

Development- VA Supportive Housing) team hosted a 

Housing Fair on August 25th for homeless Veterans and 

their families.  

Veterans in the medical center’s Healthcare for Homeless 

Veterans program were invited to meet with approxi-

mately 25 participating housing providers (ranging from 

private landlords to not-for-profit agencies), apartment 

finder services, community mental health agencies and 

Veteran Service Organizations.  Over 75 Veterans at-

tended. 

 

Century technology including ridesharing software and 

GPS units.  A primary goal of VTS is to improve the qual-

ity of life for Veterans by improving their health through 

supporting early identification and treatment of health 

problems as well as ongoing treatment of existing prob-

lems. 

Emphasizing convenience and customer service, VTS is 

creating a transportation option that will assist Veterans 

to access the healthcare they have earned.  Ultimately, 

VTS will facilitate a transportation model in which a Vet-

eran can make one call to the VA and receive assistance 

with arranging public, commercial or VTS transportation. 

To accomplish these goals VTS will establish a network of 

transportation service providers including Veteran Ser-

vice Organizations (VSOs), community and commercial 

providers, nonprofits and federal state and local govern-

ments. 

“We believe this further enhances our efforts to provide 

our rural Veterans access to our VA services,” said Rice. 

Annual Memorial Service 

 

 

 

 

 

 

 

 

The Oscar G. Johnson VAMC held its annual memorial 

service on July 22, 2011.  

Approximately 60 family, friends, staff and Community 

Living Center (CLC) residents attended the memorial for 

those Veterans who passed away in the past year while at 

the hospital as an inpatient or residing at the CLC.  

The service consisted of special music, a memorial mes-

sage, reading of the names, gun salute, and taps.  The gun 

salute and taps were provided by American Legion Post 

50.   
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Families, guests, staff and CLC residents attended the OGJ annual 

memorial service for Veterans who died at the hospital during the past 

year. 

Ms. Samantha Hurkmans is recognized by Mr. James Rice, Oscar G. 

Johnson VA Medical Center Director, for her contribution during her 

summer internship at the Medical Center.  
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JBVAMC has long partnered with a broad array of com-

munity based agencies in an effort to end homelessness 

among Veterans.  The landlords and apartment finder 

services in attendance met individually with homeless 

Veterans to discuss available rental properties and even 

scheduled viewings for later the same day.  Several apart-

ment management groups agreed to waive move-in-fees 

and security deposits for Veterans referred by the VA 

Healthcare for Homeless Veterans program. Other nota-

ble participants included: 

Representatives from Thresholds and Volunteers of 

America – agencies that are recent recipients of the 

new VA Supportive Services for Veterans with Fami-

lies (SSVF) grant – provided information about this 

new resource that offers short term financial assis-

tance to Veterans with families in order to prevent 

homelessness and assists Veterans to access perma-

nent housing 

The Realtor Association of NorthWest Chicagoland 

Charitable Foundation provided information on 

funding available through its “Helping Our Heroes” 

program, which assists active duty military and Vet-

erans experiencing financial distress related to mort-

gages, rent, security deposits and necessary home 

repairs. 

Representatives from the Chicago Housing Authority 

were on hand to provide assistance to Veterans in 

VA’s Supportive Housing voucher program and an-

swer questions regarding the CHA Housing Choice 

Voucher Program and Senior Housing. 

Veterans Symposium 

 

 

 

 

 

 

 

 

 

Floretta Strong, Minority Veterans Coordinator at Jesse 

Brown VAMC, discussed Veterans concerns with the Rev-

erend Jesse Jackson as Operation Push celebrated its 40th 

anniversary with a Rainbow Push Convention at the Chi-

cago Hilton in June.   

 

The convention featured its first-ever Veterans Sympo-

sium “Filling the Gaps for our Nation’s Heroes.”  A vari-

ety of subject matter experts who serve Veterans partici-

pated as panelists, including Valerie Creedon, JBVAMC’s 

OEF/OIF/OND Program Manager; Sharon Buchanan, 

Field Officer for the IL Department of Veterans Affairs; 

Robert Renteria, author of “From the Barrio to the Board-

room” and Timothy Brien, from the IL Department of Em-

ployment Security.  

 

 

 

 

 

 

 

 

 

 

 

 

 

The Medal of Honor recipients spent several hours visit-

ing inpatients and met with other Veterans and staff 

when they attended the Medal of Honor society’s annual 

conference held in Chicago this past August. 
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JBVAMC HUD-VASH social worker Charles Parker (r) discusses 

housing options available for homeless Veterans with Charlie Tobin, 

Leasing Manager for Mercy Housing Lakefront.  Floretta Strong and Reverend Jesse Jackson at the 40th anniversary at 

the Rainbow Push Convention 

Medal of Honor recipients Robert Patterson (l) and Thomas Norris (r) 

pictured with Michael A. Anaya, Sr., Jesse Brown VAMC Director 
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Madison 
 

Filming Nursing Magnet DVD 
The Madison VAH participated in 

the development of a Magnet DVD 

by the VA Office of Nursing Ser-

vices (ONS).  A film crew and 

Becky Kellen, ONS, were on site to 

interview selected Veterans as well 

as Jean Farrell-Holtan, Organiza-

tional Improvement Manager, and 

Dr. Chris Hildebrand, Chief, Ambulatory Care.  They also 

filmed the Nursing Practice Council in action and inter-

disciplinary interactions on inpatient unit 7B.  The Madi-

son VAH’s participation focused on cultural transforma-

tion, innovation, and patient-centered care.   

This DVD will feature all five VA Magnet facilities and be 

primarily for senior leadership at other VAs, showing the 

reasons why Magnet is beneficial to an organization. 

Honorable Mention at Educational Conference 
 

The Madison VAH re-

ceived an honorable men-

tion at the Annual Educa-

tional Conference and In-

ternational Film Festival 

for the "H1N1 – Avoid da 

Chill," video in which doc-

tors and nurses wearing 

sunglasses and pig noses 

rap about preventing the 

flu.  Congratulations to Dr. Crowe, Margaret Lenz, Carole 

Borland, Linda Mckinley, and Kathy Matteson for their 

creative efforts and honorable mention.  

 

The video is http://vaww.madison.med.va.gov/services/

em/flu.htm.  It’s also on You Tube titled, “H1N1 Rap.” 

 

Military Appreciation Day  
 
The Madison VAH participated in Military Appreciation 
Day at the Dane County Fair.  Madison VAH staff pro-
vided information to Veterans on Eligibility and Enroll-
ment, MyHealtheVet and Operation Enduring Freedom 
(OEF)/Operation Iraqi Freedom (OIF).  Free blood pres-
sure checks were also offered.  Joining the Madison VAH 
staff at this event were representatives of the Madison Vet 
Center and the VA Regional Office. A variety of individu-
als inquired as to the various VA services and benefits 
available.   

 

Marcia Dobrick, RN,  

and Jill Everson, My 

HealtheVet Coordinator, 

discuss VA services with 

a Veteran and his wife at 

the Military Apprecia-

tion Day.  

 
 

 

 

Annual Picnic and Innovation  
Award  Celebration 
 
 
 
 
 
 
 
 
 
 
 
 

The Madison VAH hosted the Annual Picnic and Innova-

tion Award Celebration.  Employees and volunteers were 

treated to a delicious picnic lunch of brats, potato salad, 

baked beans, potato chips and ice cream sandwiches.   
 

Employees and volunteers were recognized for their ef-

forts in 9 different categories.  The first place innovations 

were:  Patient Centered Care, coordination and imple-

mentation of an animal-assisted visitation program; Pa-

tient Centered Care, Spa Day for Women Veterans; Em-

ployee Education Training, medical student rotation with 

nursing staff to learn direct patient care;  Safety, im-

proved communication process for the ordering and 

tracking of blood products; Safety, creation and installa-

tion of personal protective equipment dispensers on the 

inpatient units; Technology, creation of a SharePoint 

site to house all current nursing protocols; Wellness, a 

healthy eating presentation for staff that included facilita-

tion of a shopping outing to further educate and a chal-

lenge for participants to take the vegan challenge for a 

week or day; cost effectiveness, development of a process 

 The Great Lakes News—October 2011 

Deborah Thompson, Director, and other Madison VAH managers 

serve employees and volunteers in the buffet line.  

http://vaww.madison.med.va.gov/services/em/flu.htm
http://vaww.madison.med.va.gov/services/em/flu.htm
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to ensure the Madison VAMC was receiving financial 

compensation (VERA revenue) for the complicated, 

thereby costly, patients we care for;  Community Service, 

partnership with the American Red Cross to design a 

structured supportive programming for transplant pa-

tients who are living away from home for extended peri-

ods; Patient Education/Training, development of an Epi-

lepsy Inpatient Art Project to assist veterans with the epi-

leptic experience and create awareness of the effects of 

epilepsy;  Process Improvement, revamped pharmaceuti-

cal waste management system resulting in nurses saving 

approximately 1000 hours and allowing increased time 

with patients;  Process Improvement, improved the fee 

third party billing system resulting in Madison now hav-

ing the best fee billing and collections statistics in VISN 12;  

Best Overall Creativity, to promote voluntary partici-

pation in the employee flu vaccine program, devel-

oped an entertaining and creative video with Madi-

son staff doing the "safety dance" after receiving 

their annual flu shot. In addition to these first place 

awards, eleven teams received honorable mentions.  

 

The evening and night shift staff were treated to 

their picnic during their shifts.  Staff at the CBOC’s 

held separate celebrations.  

 

 

Milwaukee 
 

PICIS is live  
 

The Milwaukee VAMC is taking another bold step 

into the future of patient care, taking electronic pa-

tient charting to the next level with the PICIS Criti-

cal Care Manager software program. 

 

The state-of-the-art program is a charting applica-

tion and data collection engine for intensive care 

patients that will constantly log and track almost all 

pertinent patient information such as ventilator use, 

vital signs, fluid intake and output, laboratory re-

sults and any other important events.  

 

This will create real-time information that can be 

tracked throughout the day so doctors and nurses 

can more quickly determine if there are issues and 

offer better treatment.  

 

 

In addition, doctors can use the program to remotely track 

patient lab results for a quicker turnaround time, and re-

searchers can better track a patient’s history. 

 

In the past, only specific, critical events would get charted, 

but the new system allows caregivers to see a complete 

history of medical events throughout the day to better de-

termine how a patient might be reacting to a treatment or 

if any changes need to be made to care.   

 

Milwaukee is only the third hospital within the VISN to 

bring the PICIS program online, and it will soon expand to 

other hospitals throughout the United States. 

 

“Nurses will be able to pull data to support or refute ideas 

about best practices and. because it is standardized, you 

make apples-to-apples comparisons,” said Ruth Roldan, 

VISN 21 PICIS clinical manager, who is assisting Milwau-

kee ICU with the PICIS launch.  “The comparisons can be 

made so quick that it is almost like doing a Google 

search.”   

 

Mary Ann D’Acquisto, the ICU deputy nurse manager, 

said the staff has been working hard to master the new 

program.  “It is a challenge putting PICIS into play as all 

ICU staff need to be trained on using it. You just don’t 

turn it on and go to work; you have to practice using it 

before you can use it live with patients in the intensive 

care environment,” she said.  D’Acquisto said her staff 

started slowly, using it on just 10 of the beds in ICU before 

expanding to all 18. 

 

“There is certainly some anxiety with starting anything 

new and our number one concern is always patient 

safety,” said Bobbie Glaser, a registered nurse in the ICU. 

“We have the ability to customize (the program) so it 

works best for what we need in the ICU.” 

 

PICIS is also a step in the green direction, as it will de-

crease the need for paper-based reports, and is part of the 

VA’s plan to eventually have a totally electronic medical 

record. 
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VA Women Veteran’s Program Manager  

Stories of men often dominate history, perhaps because 

men have traditionally been in leadership roles. In an ef-

fort to provide a more balanced view of our recent past, 

the Federal Women’s Program, a committee of the Equal 

Employment Opportunity Program, is excited to present 

the first in a series of “Herstories.”  These stories are in-

tended to highlight women Veterans who are employees 

at the Milwaukee VAMC.   

 

Roslynde Thompson and Mindy Sage are in awe of each 

other. Without knowing it, they nominated each other for 

the first Federal Women’s Program Herstory article. Sage 

says even though Thompson went through some very 

rough times during her service in the Navy, “she contin-

ues to speak highly of the military.” Sage adds, “Her 

dedication to the military and our Veterans speaks highly 

of her character.”  Thompson says she nominated Mindy 

because Mindy “is currently the commanding officer of 

the 32nd National Guard military police unit and served 

our country over in Iraq. She continues to serve our coun-

try while taking care of Vets here at the VA. That is a 

commendable and should not go unseen.”  

 

Mindy enlisted in the Army National Guard, April 18, 

2002, where she worked full time in recruitment sustain-

ment through 2008. From April 2008 to January  2009 she 

worked for her unit – the 32nd MPs -- as the training team 

officer in charge to prepare for deployment to Iraq.  As a 

platoon leader, she inspected Iraqi civilian prisons to see 

if they were maintaining international standards.   

 

 

Thompson served in the Navy from August 1998 to Au-

gust 2002.  She served in detachment support on the USS 

Nimitz, which was, at the time, in dry dock.   

 

Her second, and favorite, ship was the USS Harry S. Tru-

man, a nuclear aircraft carrier out of Norfolk, Va. Cruis-

ing on the east coast of the U.S.  On the Truman, Ros-

lynde was the secretary for the safety department. The 

USS Harry S. Truman, with 6,000 sailors, functioned as a 

small city where everyone had to work together to sur-

vive. Thompson saw sharks following the ship and a 

whale breech but her favorite memory was being a part of 

the Truman’s maiden voyage. She recalls the precise lines 

of sailors and Marines, standing erect, lining the flight 

deck, their dress blues and whites gleaming in the sun. 

She says that was the proudest day of her life. 

 

Sage shared several memories of her time in Iraq. Her 

“luckiest day” was when she and a group of soldiers on 

their way to conduct a prison inspection made a wrong 

turn and got lost.  If they had made the correct turn, they 

may have rolled over roadside bombs that were later dis-

covered in the road. As part of her job leading the prison 

inspections, Sage spent many hours drinking Chai with 

various prison wardens, and still enjoys the special tea. 

 

Both women are new to the VA. Since joining the VA in 

February 2010, Sage has been the resident and student 

coordinator for surgical services.  She is beginning a new 

position as the  OEF/OIF program support assistant.   

 

Her experience in the National Guard prepared her well 

for the work she now does, requiring attention to detail, 

taking charge skills, good people skills, and an apprecia-

tion for the experiences of our Veterans.  
 

Thompson has been with the VA since October 2010. She 

is the program support assistant for surgical services and, 

like Sage, she attributes her success in this position to the 

attention to detail she learned in the military. She says, “If 

you miss something in the Navy it could be someone’s 

life.”   

 

Thompson and Sage are now a part of our military his-

tory, blazing the trail for the increasing number of women 

choosing to serve in the military. We are proud to have 

them on our VA team. 
 

 

 
  

Mindy Sage (r) poses with her friend, Staff Sgt. Stacey Nelson, while 

waiting for a helicopter to take them to northern Iraq. 
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Cincinnati Reds Make a Visit 

 
Chris Heisey of the Cincinnati Reds visited the VA along 

with his teammates Jonny Gomes and Bill Bray.  The 

three stopped by before their game against the Brewers 

later in the day. They spent about an hour and a half pos-

ing and chatting with Veterans, taking photos and sign-

ing autographs in the East Entrance lobby, CLC and dif-

ferent clinics. 

 

 

 

 
 

 

 

 

 

 

 

 

Chris Heisey signs 

the hat of Veteran 

Del Petersen in the 

Community Living 

Center 
 

 

 

Sausages—Ready to Race 
The Klement’s Hot Dog, part 

of the five racing sausages 

from Miller Park, was more 

than happy to pose with his 

counterpart, Bob Zdro-

jewski, from the Community 

Living Center, during a spe-

cial baseball-themed picnic 

held at the Lake Wheeler 

pavilion. Residents were 

treated to bratwurst, jumbo 

hot dogs, Italian sausage 

and more, all donated by 

Louise Paprocki, in memory 

of her husband, Roman.  

Roman’s sister, Margie  

Paprocki, is an activity assistant in the CLC. Along with 

the Hot Dog, the racing Chorizo, Italian Sausage and  

Polish Sausage also made an appearance. 

Lovell FHCC 
 

U.S.S. Tranquillity  
 

Some may won-

der why Tran-

quillity is spelled 

differently. Be-

cause the Lovell 

FHCC clinic is 

named after the 

ship, the spelling 

is the same as the 

official name of 

the USS Tran-

quillity (AH-14), 

a 15,400-ton  

Haven class hospital ship that served on active duty dur-

ing World War II.  

 

Although USS Tranquillity was only in use for a year, it’s 

known for transporting survivors from the sunken cruiser 

USS Indianapolis from the Palau Islands to Guam.  

 

On July 11, 1945, the USS Tranquillity steamed to Ulithi 

atoll in the Caroline Islands and became the base hospital 

ship for the USS Indianapolis rescue.  The ship had a bed 

capacity of 802 and a crew of 568 officers and enlisted 

sailors. It was one of the first air-conditioned ships in the 

Navy and was equipped with 85,000 cubic feet of medical 

storage space and a 100-bed field hospital. Shortly after 

World War II ended, the USS Tranquillity brought hun-

dreds of injured men from the Pacific back to the United 

States as part of Operation “Magic Carpet.”  Tranquillity 

received one battle star for World War II service. 

 

After the hectic days of in-processing, U.S. Navy recruits 

have many long, difficult days ahead of them before they 

graduate.  Intense physical training can lead to sports in-

juries. Viruses spread quickly in close quarters. Some 

need in-depth physicals for their chosen specialties. And 

other recruits just need a little help when sleep depriva-

tion and stress take their toll.  For all those reasons and 

more, hundreds of recruits a week visit U.S.S. Tranquil-

lity, one of four Branch Medical Clinics that are part of 

the Captain James A. Lovell Federal Health Care Center.  

”We’re taking care of recruits no matter what’s going on,” 

said Chief Hospital Corpsman Juan Johnson, the senior 

enlisted advisor at the clinic, which is on the grounds of 

Recruit Training Command in North Chicago, Ill. “And 

we’re getting them out into the fleet.” 

Brian Walker snaps a photo of a Veteran with the three  

ballplayers.  
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The close-knit staff of 140 active duty Navy personnel 

and civilian employees is proud to work at Tranquillity, 

where the main floor halls are named after the Navy val-

ues of Honor, Courage and Commitment, and the Special 

Physicals section is called “Team Valor.” 

 

The backbone of the staff is its 85 Navy Hospital Corps-

men, Johnson said. They are enlisted medical specialists 

who are cross-trained to perform a number of duties, 

from Honor Team members “stuffing records” in the 

medical records verification section to medical assistants 

taking vital signs in the treatment room. Corpsmen even 

work in the supply room.  “I think the work here is vital, 

especially what we ask our very junior corpsmen, straight 

from Corps School,” said Navy Lt. Commander Kendra 

Nowak, who heads Tranquillity. “If we don’t get these 

recruits taken care of, from a common cold to getting 

their medical records squared away, they can’t get to the 

fleet, and the fleet can’t function without more sailors.” 

Hospital Corpsman 2nd Class 

Christopher Scarce (l) and Hospi-

tal Corpsman 3rd Class Joshua 

Buttler are members of a work 

section called “Honor Team,” the 

section that verifies medical re-

cords at USS Tranquillity 

 

 

Hospital Corpsman 2nd Class Christo-

pher Scarce heads the medical records 

verification section at USS Tranquil-

lity. 

 

A fixture at the clinic is “Mr. Brown.” William Brown, a 

medical records technician, loves his job. “It’s a great 

place to work, and what makes it great is the people,” he 

said. “They are just good people.” Brown, who has been a 

civil servant for 25 years, the last five at Tranquillity, 

starts his long commute from Chicago at 4:14 a.m. every 

day. After recruits check in at the Quarterdeck, Brown is 

“where it all starts,” Nowak said. At Brown’s desk, the 

medical record that will follow a recruit throughout his or 

her Navy career begins its journey. Brown said he han-

dles anywhere from 300 to 400 records a day.  “I just love 

working with the recruits,” Brown said. 

Nearly 37,000 recruits come through Naval Station Great 

Lakes RTC annually, which results in about 2,750 visits to 

Tranquillity in the average week, Nowak said. The main 

clinic is open seven days a week. Medical staff also see 

patients at three sick call locations in the barracks, which 

saves recruits a trip to Tranquillity.  “If you can diagnose 

it with a basic physical exam or an otoscope, ophthalmo-

scope, stethoscope, and vital signs, then they can take 

care of it out there,” Nowak said. 

 

The “common cold” is the most frequent diagnosis, 

Nowak said, although Tranquillity sees patients for many 

other reasons, including those who want to pursue career 

fields with more stringent physical requirements.  Special 

Physicals include those for flight crews, rescue swimmers, 

divers and Special Warfare jobs, for example SEALs and 

Special Warfare Combatant Craft Crewmen. Sailors who 

want to serve on submarines also get Special Physicals. 

“Every enlisted person going into those fields in the Navy 

passes through here,” said Navy Capt. Clifton Woodford.  

“Our job is to make sure the person can safely go and do 

what they want to do,” said Woodford, a family practice 

doctor who said his job at Tranquillity is fast-paced and 

challenging.  The number of Special Physical visits at 

Tranquillity is about 260 a week, Nowak said, which 

equates to more than 13,000 visits annually.  

 

 

Hospital Corpsman Elyjah Bennett takes 

the vital signs of a patient in the  

Treatment Room at USS Tranquillity.  

 

 

 

 

 

 

A steady stream of recruits visits the SMART section of 

the clinic - Sports Medicine and Rehabilitative Therapy. 

On a recent Friday morning, the SMART room looked 

like any civilian health club – packed with patrons work-

ing out on an array of treadmills, weight machines and 

other exercise equipment. The difference was the number 

of attentive therapists, who charted progress on clip-

boards as they monitored each sailor’s efforts. 
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By the treadmills, Hospital Corpsman Third Class An-

drew Long worked with a sailor recovering from pneu-

monia. “We’re getting his chest to expand back up,” ex-

plained Long, a physical therapy technician. “Pneumonia 

makes your chest muscles get weak. We’re trying to get 

him back to where he can do regular physical training.” 

 

 

 
Hospital man Daniel Anderson, a 

physical therapy technician,  

shows a recruit how to exercise as 

she’s recuperating from an illness. 

Anderson is monitoring her progress 

in the Sports Medicine and Rehabili-

tative Therapy section of  

USS Tranquillity 

 

 

 

 

Tranquillity also provides mental health care to recruits, 

which encompasses a myriad of services for many condi-

tions, including depression and anxiety disorders. That 

can mean patients with extensive mental health treatment 

histories or recruits who need care for issues that develop 

during basic training. In some cases, “we provide reassur-

ance,” Nowak said. “Some of them think they are going 

crazy because they are sleep-deprived and stressed. Most 

of the recruits do make it through and graduate,” she 

pointed out. 

One mental health focus is Psychological Resiliance Out-

reach, or PRO, which helps recruits in medical hold status 

keep motivated while they heal.  

 

Also in the mental health section, recruits waiting to be 

medically discharged from the Navy may receive coun-

seling from social workers.  “Most of them really wanted 

to be here and stay in the Navy,” Nowak said, “so there’s 

a transition they have to go through when they are dis-

charged for medical reasons.” 

 

The operations at Tranquillity “are a confusing machine, 

but a well-oiled one,” said Nowak, who added that lead-

ing the clinic has, hands-down, been the most challenging 

job she’s had in her 15 years in the Navy. 

Tomah 
 

Veterans Take a Trip to the National Eagle  

Center 

"Anyone who has 

ever seen an Eagle 

gliding high in the 

sky knows why this 

amazing animal is 

the symbol of our 

country - the nobil-

ity and strength of 

these great raptors 

cannot be denied."  

(National Eagle 

Center, n.d.). 

 

Fifteen Mental Health Intensive Case Management 

(MHICM) Veterans, accompanied by staff and peer sup-

port volunteers, had the opportunity to see these beauti-

ful animals up close when they visited the National Eagle 

Center in Wabasha, Minnesota.  The National Eagle Cen-

ter is located on the banks of the Mississippi River, a re-

gion which contains one of the highest concentrations of 

Bald Eagles in the lower 48 states (National Eagle Center, 

n.d.).  Veterans experienced an hour long Eagle Education 

class and were able to meet four out of the five Eagles 

that live at the Center (one of the Eagles was traveling on 

business).  The Eagles live at the Center because they can 

no longer hunt in the wild on their own - they were res-

cued and rehabilitated after injury injury (NEC).  The Vet-

erans and staff greatly appreciate the opportunity for this 

community outing and would like to thank Voluntary 

Services for funding the admission into the Center which 

covered the Eagle Education class, Dietary Services for 

providing a picnic lunch which was enjoyed in a park 

shelter on the bank of the Mississippi River, and Trans-

portation for driving the group to/from the destination 

which allowed for a larger number of Veterans to attend. 

 

Sneak Peek at the Mural Project 
 

To the left is Panel #2 

of the Tomah VAMC 

Campus Mural.  The 

Mural was designed 

by Leadership Devel-

opment team mem-

bers Shai Sims 

Brown, Patricia  

Elliott, Barb Steele, 

James Theres and 
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and Audrey Zum Brunnen.  The artwork is being com-

pleted by Veterans.  The mural consists of 6 panels and 

will be on display along a 26 foot stretch of hallway in 

Bldg. 402.  Expected completion of the mural is October 

2011.  The Tomah VAMC Mural Project received a 2nd 

place (Ace) Award in the History category of the 2011 

VHA Communications Awards. 

 

United States Veterans Art Program Visitors  
 

Kimo and Carol Williams from the United States Veterans 

Arts Program (USVAP) visited the Tomah VAMC to en-

tertain Veterans. Kimo is co-founder of the Lt. Dan Band 

with actor Gary Sinise. They travel the country reaching 

out to Veterans through the arts. Before they left they do-

nated an acoustic guitar to our Music Therapy program. 

 

 

 

 

One Young Man’s Sacrifice 
Ryan Larson wasn’t a Vet-

eran.  He never had the 

chance.  But he was one of 

us.   A little more than a 

year ago, the former high 

school wrestler and class 

President from Friendship, 

Wisconsin enlisted in the 

United States Army.  He 

completed basic training at 

Fort Benning, Georgia and 

arrived at Fort Wainwright, Alaska in October 2010.  Hav-

ing been assigned to the 1st Battalion, 5th Infantry Regi-

ment, 1st Stryker Brigade Combat Team, 25th Infantry 

Division, he deployed to Afghanistan.  On June 15, 2011, 

he was killed in Kandahar Province.  Insurgents... Road-

side bomb.  

 

One can’t help but wonder the pain his mother is feeling 

now.  Or what she is thinking.  Hero.  Yes.  Grateful na-

tion.  Sure.  But that’s just hyperbole.  The truth is…she is 

left with an unimaginable void.  Perhaps she is thinking 

now of a simple conversation she might have had with 

her son, her only child, many months before.  “Is this 

really what you want to do?”  Yes, because serving your  

country isn’t just for other people’s kids.  And so it is…his 

service is complete.  Ryan Larson, 19 years old, was laid 

to rest on Saturday, June 25 in Friendship, Wisconsin.  He 

was escorted home by the Juneau County Sheriff’s De-

partment and the Juneau County Legion Riders.  His 

mother will be presented with a folded flag “on behalf of 

a grateful nation.”  He has left behind for us tomorrow, 

because tomorrow the sun will rise.  But before it does, 

ask yourself, what will you do with today? 

 

Ryan’s grandfather is a Veteran living at the Tomah VA 

Medical Center.  
 

Rewards and Recognition 
 

Hines Physicians Recognized as Top Docs by 

U.S. News and World Report  
 

Seventeen Hines physicians were nationally recognized 

this summer as top in their specialty by being named to 

U.S. News & World Report’s 2011 List of Top Doctors. 

 

“We are proud to be home to 17 of the top doctors in the 

Chicago area as ranked by U.S. News and World Report,” 

said Sharon Helman, Hospital Director.  “At Hines we 

have always known that our physicians are second to 

none.  Veterans who seek care here can be assured that 

the health care professionals caring for them are recog-

nized by their peers as the best in their field.”  

 

The doctors recognized are:  Elaine Adams, MD, Rheuma-

tology, Joseph Clark, MD, Medical Oncologist, Bahman 

Emami, MD, Radiation Oncologist, Patrick J. Fahey, MD, 

Pulmonologist, Martin Tobin, MD, Pulmonologist, 

Charles G. Alex, MD, Pulmonologist, Juan Angelats, MD, 

Plastic Surgeon, Michael S. Bednar, MD, Hand Surgeon, 

Robert S. Dieter, MD, Interventional Cardiologist, Balta-

zar Espiritu, MD, Allergist-Immunologist, Morris Fisher, 

MD, Neurologist, Karen Griffin, MD, Nephrologist, Ray-

mond Joehl, MD, Surgeon, Gregory J. Matz, MD, Otolar-

yngology, David Barthwell, Psychiatry, Andrew Ripeckyj, 

Psychiatry and John Wheeler, MD, Urologist. 

 

U.S. News & World Report’s Top Doctors was created in 

collaboration with Castle Connolly Medical Ltd., pub-

lisher of America’s Top Doctors and other consumer 

health guides. It draws from Castle Connolly’s database 

of Top Doctors, all recommended for their clinical skills 

by other doctors and individually vetted by a physician-

led research team. Consumers can search for a Top Doc-

tor by going to the website: http://health.usnews.com/top-

doctors/. 

USVAP—Kimo 

and Carol  

Williams per-

forming for the 

Veterans 

http://health.usnews.com/top-doctors
http://health.usnews.com/top-doctors
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Jesse Brown’s Mental Health Scheduling Pro-

posal Ranks Highly Among VA Employees 

 
An idea submitted to the 

VHA Innovation Program 

by Dr. Peter Fore, Director of 

Jesse Brown VAMC’s Mental 

Health Service Line, was 

ranked in the top 100 ideas 

out of 4,783 submissions na-

tionwide.  Dr. Fore was then 

asked to submit a detailed 

proposal to request funding 

for the project.  The proposal 

was reviewed and the pro-

ject has been funded. 

 

Dr. Fore’s suggestion on “Better Mental Health Schedul-

ing” is a software system being piloted in JBVAMC’s 

PTSD clinic, which allows mental health clinicians to 

quickly and easily schedule a patient appointment using 

a modern graphical interface.  The information is stored 

in a secure database for later entry into VistA by a clerk. 

Since the entry is fully automated, the clerk does not re-

type the data and the system can enter an appointment in 

only six seconds.  

 

The application is also tied to Outlook and automatically 

places a numerical placeholder in the clinician's Outlook 

calendar, which is shared with the supporting clerk(s) so 

that both can schedule patients off the same modern cal-

endar from their respective computers. The clinician re-

tains control over the calendar and can easily schedule 

both patient and non-patient appointments. 

 

The proposed suggestion is expected to improve staff and 

patient satisfaction while enhancing efficiency. Veterans 

will be able to schedule or change appointments more 

quickly and easily with either the provider or clerk, with 

fewer appointment errors, and employees will spend less 

time scheduling appointments.  

 

VA employees nationwide had the opportunity to vote 

for any of the 4,783 ideas submitted, with the top 100 vote

-getters receiving the opportunity to submit detailed pro-

posals for funding.  Dr. Fore’s submission ranked 75th. 
 

Madison VAH Vascular Lab Tech Receives 

Outstanding Clinical Instructor Award 
 

Donald Witmer-Kean, peripheral vascular lab technician, 

received the University of Wisconsin School of Ultra-

sound's Greg Spicer Outstanding Clinical Instructor 

Award for 2011.  The UW students do an eight week rota-

tion at the Madison VAH, and they voted unanimously 

for Donald to receive this award.  The students also re-

port liking their rotation at the Madison VAH due to the 

enjoyable relationship they have with our Veteran pa-

tients. 

 

Achieving URAC Accreditation  
 

The VISN 12 Tele-

phone Care Services 

(TCS), based at the 

Madison VA Hospital, 

has been involved in 

an intensive quality 

improvement process.  

One of the telephone 

triage improvement 

process goal was to 

receive endorsement by the largest accrediting body for 

health care URAC.  URAC, a Washington D.C. based 

health care organization is an accrediting institute that 

establishes quality national performance goals for the 

health care industry. 

 

On May 1, 2011, Telephone Care Services passed all 62 

standards to meet full accreditation.  By applying for and 

receiving URAC accreditation, the Madison VAH contin-

ues to demonstrate its commitment to a higher require-

ment of quality health care and services for Veterans and 

their families.  The accreditation process involved URAC 

review of telephone triage operations to ensure that the 

department was providing services to Veterans in a man-

ner consistent with national criteria. 

 

Telephone Triage staff members have been crucial with 

high levels of involvement and excellent team collabora-

tion to make URAC accreditation a success.   Clinical 

Manager Diane Mathews best describes the program 

from its mission and philosophy, “To provide compas-

sionate and collaborative telephone care, to educate pa-

tients to make good personal health care decisions, and to 

continually analyze and improve practice.” 
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FHCC Employee Dolak, Wins American  

Nurses Association Immunity Award 
 

When U.S. Navy 

and other military 

service personnel 

at Naval Station 

Great Lakes are 

deployed over-

seas, they can 

thank Immuniza-

tion Nurse Spe-

cialist Stephen W. 

Dolak, for protect-

ing them against 

vaccine-preven- 

table diseases that 

are prevalent 

worldwide or endemic to certain lands. 

 

For his initiatives that dramatically improved the immu-

nization program at Lovell Federal Health Care Center’s 

Fisher Branch Medical Clinic, Dolak earned the American 

Nurses Association (ANA) Immunity Award. 

 

Since 2008, Dolak has worked as immunization nurse spe-

cialist at Lovell FHCC. He has specialized in identifying 

problems with vaccine administration and implementing 

changes to improve immunization rates, efficiency and 

service standards. 

 

Dolak’s supervisor, Dr. Gregory Kaftan, division officer 

of the FHCC’s occupational health medicine department, 

credits him for bringing “energy to a program that had 

languished. He has demonstrated clear leadership in pro-

moting comprehensive immunizations programs that 

stay in step with the ever-changing vaccination guidelines 

and schedules,” Kaftan said. 

 

Dolak, a retired Navy officer, advocated a redesign of the 

immunizations facilities that allowed the handling of a 

larger volume of patients. His improvements helped in-

crease the compliance rate for tuberculosis skin test inter-

pretive readings from 60 percent to 95 percent. Dolak also 

improved the vaccine program to protect against yellow 

fever, while also devising a plan to reduce waste of multi-

dose vials of the vaccine. Through his monitoring of the 

Centers for Disease Control and Prevention’s (CDC) im-

munization recommendations, Dolak implemented hu-

man papillomavirus (HPV) vaccination program for 

males.   
 

Previously, the vaccine, which prevents certain types of 

cancer and other illnesses, had been given only to female 

Navy recruits. 

 

“His collaboration with his colleagues has greatly im-

proved the immunization practice,” Kaftan said. “The 

U.S. Navy and the Veterans Administration are lucky to 

have a nurse of his caliber and energy constantly pushing 

for the use of the state-of-the-art thinking in vaccinations 

on behalf of our sailors, retirees, civilians and active duty 

personnel.”  

 

Milwaukee Social Workers Recognized 
 

Milwaukee VAMC and CBOC Social Workers were rec-

ognized by the Social Security Administration with a Wis-

consin Partner in Service Award. This recognition is 

awarded to community partners who help the Social Se-

curity Administration better serve the public by removing 

barriers to service, performing outreach, and promoting a 

better understanding of benefits and services.  

 

Twenty VA Medical Centers Make TJC’s Top 
Performers List 
 

Twenty Department of Veterans Affairs (VA) Medical 

Centers from across the Nation were recognized by The 

Joint Commission (TJC) as Top Performers on Key Qual-

ity Measures for 2010.  

“We at VA are very pleased with the recognition from 

The Joint Commission and proud of the medical centers 

that made this list, proving VA’s dedication to perform-

ance measurement and accountability are placing Veter-

ans’ health care among the top tiers of the country,” said 

VA Secretary Eric K. Shinseki. “I hope this news confirms 

American Veterans’ confidence in the care they receive or 

convinces others to decide to try VA health care for the 

first time. 

 

While all VA medical centers are accredited by The Joint 

Commission, this  list recognizes medical centers that are 

top performers in using evidence-based care processes 

closely linked to positive patient outcomes.  

The 405 facilities on the list were identified for attaining 

and sustaining excellence in accountability measure per-

formance for the full previous year (2010) and represent 

approximately 14 percent of The Joint Commission-

accredited hospitals and critical access hospitals that re-

port core measure performance data. 
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Based on performance related to 22 accountability meas-

ures for heart attack, heart failure, pneumonia and surgi-

cal care, The Joint Commission report singles out hospi-

tals in 45 states. The list of top performing hospitals and 

the measure set or sets for which each hospital was recog-

nized are available online at www.jointcommission.org/

topperformers. 

“VA health care has been a leader in performance meas-

urement, electronic health records, research and clinical 

quality for more than a decade now,” said Dr. Robert A. 

Petzel, VA’s Under Secretary for Health. “I am proud of 

the staff that have enjoyed such sustained success and I 

fully expect to see more VA medical centers making this 

list next year.” 

Network Director, Dr. Jeffrey A. Murawsky said he is 

“very proud that four of the twenty sites recognized by 

The Joint Commission are from VISN 12 – what an ac-

complishment!”   

The list of VA Medical Centers on the Top Performers on 

Key Quality Measures for 2010 includes: 

 

Phoenix VA Health Care System; Phoenix, AZ 

VA Loma Linda Health Care System; Loma Linda, CA 

VA San Diego Health Care System; San Diego, CA 

Atlanta VA Medical Center; Atlanta, GA 

Boise VA Medical Center; Boise, ID 

Jesse Brown VA Medical Center; Chicago, IL 

Captain James A. Lovell Federal Health Care Center; 

North Chicago, IL 

Robert J. Dole VA Medical Center; Wichita, KA 

Oscar G. Johnson VA Medical Center; Iron Mountain, MI 

Aleda E. Lutz VA Medical Center; Saginaw, MI 

VA Gulf Coast Federal Health Care System; Biloxi, MS 

G.V. Sonny Montgomery VA Medical Center; Jackson, 

MS 

VA Sierra Nevada Health Care System; Reno, NV 

Healthcare Network Upstate New York; Bath, NY 

Fayetteville VA Medical Center; Fayetteville, NC 

James E. Van Zandt VA Medical Center; Altoona, PA 

Erie VA Medical Center; Erie, PA 

William Jennings Bryan Dorn VA Medical Center; Co-

lumbia, SS 

James H. Quillen VA Medical Center; Mountain Home, 

TN 

William S. Middleton Memorial Veterans Hospital; 

Madison, WI 

Welcome Home Celebrations 
 

Each of our facilities across the Network as well as the 

country, celebrate the return home of our service men and 

women.  Shown are just a few of the “Welcome Home” 

celebrations our VA medical centers held in the past few 

months. 

 

A Welcome Home celebration, Illinois Warrior Summit, 

and Valor Games were co-sponsored by Captain James A 

Lovell Federal Health Care Center, Hines VA Hospital, 

and Jesse Brown VA Medical Center and was a huge 

success.   

The event was held 

at Soldier Field in 

Chicago.   Despite 

the heavy thunder-

storms, the Direc-

tors of the three 

facilities kicked off 

the event with a 

special Ceremony.  

  

 

 

 

 
Hundreds of area military were present at the 

kick-off of the Illinois Warrior Summit and 

Valor Games in August.  Staff from Hines, 

Jesse Brown and Lovell were thrilled to par-

ticipate in this event. 

 

 

 

 

The event attracted approximately 5,915 people, includ-

ing over 684 Veterans from Operation Iraqi Freedom, Op-

eration Enduring Freedom and Operation New Dawn 

(1,764 attendees chose not to identify their era of service).  

Hundreds of Chicago-area Veterans lined up to partici-

pate in the three days of activities.   

 

 

 

 

A United States flag is dis-

played on the field at the 

opening ceremonies of the 

game. 

http://www.jointcommission.org/topperformers
http://www.jointcommission.org/topperformers


18 

 

The Great Lakes News—October 2011 

Approximately 250 community, government and service 

organizations provided information on employment, Vet-

erans benefits, health care and other community re-

sources were on hand to assist Veterans in their transition 

to home and family.  An emphasis was placed on inviting 

Chicago area employers who were looking to hire OEF/

OIF/OND Veterans.  Employees from all three facilities 

were on hand to register Veterans for healthcare and dis-

cuss benefits and special programs available at VA facili-

ties. 

 

Hines athletes who 

attended the Valor 

Games and Illinois 

Warrior Summit 

were thrilled to 

meet former Chi-

cago Bear Steve 

McMichael. 

 

 

Jesse Brown medical personnel provided screenings at the 

Welcome Home Event and Hines sent a team of more 

than 20 athletes to participate in the Valor Games.  The 

Hines team was awarded the Warrior Spirit Award at the 

conclusion of the events 

 

 

 

 

 

 

 

 

 

 

 

 

Veterans in Madison were welcomed home at a special 

Madison Mallards baseball game at the team’s Warner 

Park “Duck Pond.”   The program was sponsored by the 

Madison VAH and the Operation Enduring Freedom, 

Operation Iraqi Freedom and Operation New Dawn out-

reach effort.   

. 

Free game tickets were provided to returning Veterans 

and their immediate family members.  The event in-

cluded informational booths on Veterans benefits, hospi-

tal services, and other resources, along with a free ball cap 

and tickets for free meals for Veterans and their families.  

Participating Veterans were honored during the National 

Anthem, and a Veteran threw the ceremonial first pitch.   

 

“This was a great opportunity for us to not only honor 

our Veterans, but also to provide them with information 

about the benefits they’ve earned from their service,” said 

Linda Boatner of the Madison VA Hospital’s transition 

team aimed at Veterans from Iraq and Afghanistan. 

 

“These Veterans have earned important and valuable 

benefits, but they can’t take advantage of these programs 

if they don’t know about them,” Boatner said.  “This 

night at the ball park will provide important information 

in the fun and relaxing environment of America’s pas-

time.” 

 

31st National Veterans Wheelchair 

Games 
 

Veterans Across the Network Participated in 

the 31st National Veterans Wheelchair Games 

held in Pittsburgh 
 

Hines 
 

Winning five gold medals in a national sports competi-

tion is something that most people can only dream about. 

Judy Ruiz, a Marine Corps Veteran and member of the 

Hines Windy City Athletes, made this dream a reality for 

herself this summer when she triumphed in five sports at 

the National Veterans Wheelchair Games in Pittsburgh.  

Judy won gold medals in Air Guns, Archery, Bowling, 

Power Chair 200 and the Motorized Slalom competitions.  

 

“I work hard to train for the Games,” Ruiz said.  “It’s so  

rewarding to see the results of all that work pay off.”  
 

“I was so proud to see our Hines Windy City Athletes 

compete,” said Sharon Helman, Hines Director, who at-

tended the Games in person.  “They are a passionate, de-

termined group of Veterans who train hard all year round 

to get ready for these events.  Each one of them accom-

plished so much.  It was an amazing week.” 
 

 

 

Social work case manager Melissa Montalvo and social work graduate 

student Lisamarie Laskero, members of Jesse Brown VAMC’s OEF/

OIF/OND team, informed new Veterans about the vast array of ser-

vices available to them 
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Hines VA Hospi-

tal sent a team of 

16 Veterans to the 

Wheelchair 

Games and the 

athletes did not 

disappoint.  They 

brought back an 

impressive 42 

medals, (26 gold, 

9 silver, 7 bronze) 

in events such as 

bowling, air guns, archery, nine ball, slalom and track 

and field. 

 

The Hines athletes did not take long to recover from the 

games.  Upon returning from Pittsburgh, they immedi-

ately resumed their training schedules and stepped up to 

compete in the Valor Games in downtown Chicago just a 

few weeks later.   After the Valor Games, they received a 

special Warrior Spirit Award for their achievements. 

 

“There is no limit to what our Veterans can achieve when 

they put their minds to it,” said Director Helman.  “They 

went right from one competition to another without miss-

ing a beat.  They are a great example to all of us.” 

 

Lovell FHCC 
 

The Veterans from the Captain James A. Lovell Federal 

Health Care Center sported new shirts and hats with their 

new team name. The seven disabled Veteran athletes on 

the Lovell Legends team swept the competition at the 31st 

National Veterans Wheelchair Games bringing home 

medals of all three colors from Pittsburgh. 

 

“I think it was the best games we have participated in 

yet,” said Lovell FHCC Recreation Therapist Karen Flem-

ing, who coaches the team along with Susan Brunner, also 

a FHCC recreation therapist. “From the transportation, 

volunteers, special events, meals for the athletes, competi-

tion venues, everything was well-planned and exception-

ally well done!” 

 

The Lovell Legends team was made up of five out-patient 

Veterans and two residents of the FHCC’s Community 

Living Center. Lovell athletes participated in power soc-

cer, softball, weightlifting, baseball, slalom, motor rally, 

table tennis, swimming, 9-ball pool and other events. 

 

 

 

 

 

 

 

 

 

 

“I am especially proud of the team spirit and camarade-

rie, which was remarkable,” Fleming said. “When some 

of our team members were not in an event they came out 

to team members’ competition and were cheering them 

on and supporting each other.”  

 

The trip included a block party for the Veterans, their 

families and coaches at Heinz Field, home of the Pitts-

burgh Steelers. The Legends also had the chance to see 

the Chicago Cubs play the Pittsburgh Pirates, and as a 

bonus, “the Cubs swept the series,” Fleming said. 

 

 

 

David Wells, of Gurnee, IL, 

won a silver medal in softball 

at the 31st National Veterans 

Wheelchair Games in Au-

gust. Wells is a member of 

the Lovell Legends, from the 

Capt. James A. Lovell Federal 

Health Care Center in North 

Chicago, IL.  

 

 

 

In total, the Lovell Legends brought home 15 medals. 

Steve Aoyagi of Des Plaines took gold in table tennis and 

motor rally. Karen Van Benschoten, from Racine, Wis., 

took gold in the slalom, motor rally, 9-ball pool and 

Power 200, and silver in table tennis. Ramon Calderon, 

Waukegan, won silver in weightlifting and bronze in bas-

ketball. Dan Dorsch, Evanston, won gold in swimming. 

Nate Davenport, a resident of Lovell FHCC in North Chi-

cago, took the gold in the Power 200 and silver in Power 

Soccer. Gary Garland, also a FHCC resident, won bronze 

in the Power 200 and silver in the motor rally. David 

Wells, Gurnee, won a silver medal in softball. 

Dan Dorsch, of Waukegan, IL, won a gold medal in swimming at the 

31st National Veterans Wheelchair Games  
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VERA ALLOCATION 

VHA instituted the Veterans Equitable Resource Alloca-

tion (VERA) system to allocate funds to the Networks. 

VERA distributes the funds based on a combination of the 

number of patients, adjustments for regional variances in 

labor and contract costs, high cost patients, education and 

research support, equipment and non-recurring mainte-

nance. 

Total Network Resources: 

General Purpose: VERA allocated funding based on ba-

sic/complex care of patients; long stay community living 

center; adjustments for top 1% high cost patients; geo-

graphic price adjustment;  education/research support; 

equipment; non-recurring maintenance; priority 8 expan-

sion.  One of the important components of VERA is the 

“vested” patient.  A vested patient is one who utilizes VA 

outpatient services and receives a level 3-history and 

physical at least once in a 3 year period.  An inpatient ad-

mission or observation stay also satisfies the requirement. 

Because VERA uses a capitated model (i.e., funding based 

on the number of patients in different patient groups), a 

non-vested patient-one who uses some VA health care 

services, but not necessarily receives primary care services 

from VA, is funded at a much lower rate than a “vested” 

patient. 

Special Purpose: Additional funding for readjustment 

counseling, homeless grant/per diem, transplant care, 

prosthetics, program office funding, state home, clinical 

trainees, activations, and other specific purpose funding. 

What can you do to help with our Resource Allocations? 

Clinical staff:  Ensure that all workload is entered; that 

documentation is complete and sufficient for appropriate 

CPT code and diagnosis assignment; ensure that all en-

counters are closed out timely.  Administrative staff: En-

sure all fund control points are managed; that purchase 

orders are entered timely.  All other staff:  Ensure you 

utilize supplies effectively/efficiently.  Turn off lights! 

RESOURCE ALLOCATION 

What is Resource Allocation?  I’m sure you have 

heard this term and may have wondered what this really 

means.  When we refer to resource allocation, we are 

most often referring to how the VISN and facilities are 

funded.  Veterans Health Administration (VHA) VISNs/

facilities are funded as part of the VA Appropriation.  The 

VA Appropriation is one of the regular appropriations of 

the Congressional Budget.  The VA Appropriation in-

cludes funding for VHA, Veterans Benefits Administra-

tion (VBA), and National Cemetery Administration 

(NCA). 

In Fiscal Year 2004, the Omnibus Appropriation Bill es-

tablished the new three appropriation structure for VHA 

medical care appropriation.  In Fiscal Year 2006, IT appro-

priation was established.  Congress enacted these changes 

to insure the greatest option of medical care budget re-

ceived each year goes to direct quality care to our nation’s 

Veterans. 

Services (MS funds)-for direct patient care; {salaries & 

wages for doctors, nurses, pharmacists, health techs., etc. 

and their support staff, secretaries, administrative offi-

cers, ward clerks, etc.} and supplies {bandages, gloves, 

drugs and medicines, etc.}.  

Admin (MA Funds)-for purely administrative functions; 

{salaries & wages, billing, human resources, Director’s 

Office, Finance, and office supplies}.  

Facilities (MF funds)-for use in keeping up the appear-

ance and structure of the building and grounds, salaries 

& wages in Engineering and EMS and supplies {lawn 

mowers, hoses, lumber, hammers, etc.}. 

IT:  Strictly used for IT 

The lines between these funds are solid by law, we cannot 

spend money from MS for a lawn mower or MF money to 

buy aspirin. 
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