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On July 23, 2012, President Obama named 96 
researchers as recipients of the Presidential Early Career 
Awards for Scientists and Engineers.  This is highest 
honor bestowed by the United States for science and 
engineering professionals in the early stages of their 
independent research careers. 
   

“Discoveries in science and technology not only  
 
 
 
 
 
 
 
 
 
 
 
 

strengthen our economy, they inspire us as a people.” 
President Obama said.   
 

PECASE began in 1996 when President Clinton 
commissioned the national Science and Technology 
Council to establish an award that would recognize young 
scientists and engineers 
conducting critical research.  
 

Two of the four recipients 
named in 2012 from the 
Department of Veterans 
Affairs were from VISN 12 – 
Dr. Charlesnika Evans of 
Hines VAH (pictured to the 
right) and Dr. Kinh Luan 
Phan of Jesse Brown 
VAMC (pictured in the photo 
above in the front row 
enclosed within the oval). 
 

 

President Barack Obama addresses the Presidential Early Career Awards for Scientists and Engineers (PECASE) recipients in the 
East Room of the White House, July 31, 2012. (White House Photo by Pete Souza) 
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It’s been a busy time across VISN 12.  As you can 
see in this newsletter, there is a lot of activity from 
honors being achieved to Emergency Preparedness 
(yes, winter is here!), new people to meet and some 
new programs and services to share.  I am 
particularly proud of our early career scientists who 
are positively contributing to the future of medicine, 
and a special recognition to Gail Hunt as the VHA 
Excellence in Social Work Award Winner.—that’s two 
years in a row for VISN 12!  I also want to welcome 
Dan Zomchek back to VISN 12 as the Associate 
Director at Hines, and wish Kenny Sraon the best 
leaving the VISN Office for the Assistant Director 
position at Hines.  Also, I give another warm welcome 
to CAPT Jose Acosta as our new Deputy Director at 
the James A. Lovell Federal Health Center in North 
Chicago.  However, I do want to note one important 
departure—Linda DeRaad, the VISN 12 Public Affairs 
Officer and Executive Assistant to the Network 
Director, who was previous editor of this newsletter 
and who retired this past summer.  Linda was an 
invaluable member of the team and her contributions 
are missed...no more clearly than on this newsletter.  
Linda’s dedication to our Nation’s Veterans over a 
long career at the VA demonstrated in her caring way 
of dealing with both patients and staff provides an 
example to us all.  All of us in VISN 12 wish Linda the 
best in her retirement!  A special thanks also to  
Tima Adams-Cardenas for stepping in and doing a 
wonderful job of pulling this edition together.  As you 
can read, 2012 was a very busy year and I expect 
2013 will be just as exciting and I wish the best to all 
of those who are serving, have served and serve 
those who serve our Country.  Happy New Year to all. 

NETWORK NEWS 
 

Beneficiary Travel Change  
 

In December 2011, Veterans at the Jesse Brown VA 
Medical Center began to receive their beneficiary 
travel reimbursement through electronic funds 
transfer (EFT) or check.  In early 2013, the remaining 
facilities in VISN 12 will make the switch as well. By 
March 2013, those who do not sign up for EFT will 
receive their reimbursement via a debit card issued 
by the US Department of Treasury.  The change 
improves service to our Veterans by eliminating the 
wait at the cashier for reimbursement and ensuring 
the physical safety of Veterans because they will not 
have to carry cash.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Frequently Asked Questions 
 
1. Why are you changing direct deposit? 
 
We are complying with the US Treasury final rule 
which requires recipients of federal benefit and 
nontax payments to receive their payments by 
electronic funds transfer (EFT). This rule includes 
Veterans who receive travel reimbursement. 
 
2. Have the eligibility requirements changed to 
receive travel pay? 
 
No. The eligibility criteria remain the same. The 
eligibility criteria can be found at: http://www.va.gov/
healthbenefits/assets/documents/publications/FS16-
2.pdf 
 

Jeffrey A. Murawsky, M.D., Network Director 

http://www.va.gov/healthbenefits/assets/documents/publications/FS16-2.pdf
http://www.va.gov/healthbenefits/assets/documents/publications/FS16-2.pdf
http://www.va.gov/healthbenefits/assets/documents/publications/FS16-2.pdf
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3. Will I be able to get cash reimbursement?  
 
VISN 12 hospitals will no longer issue cash payments 
for mileage reimbursement. Instead, we will 
reimburse you by Electronic Funds Transfer (EFT) 
directly into your bank account. You will need to 
complete the electronic deposit form (SF 3881). 
 
4. Where do I get the electronic deposit form?  
 
The electronic deposit form (SF 3881) is available at 
the beneficiary travel office. 
 
5. When will I receive my payment?  
 
You should receive your payment within 14 days of 
submitting a travel voucher to the travel office.  
 
6. Where will my payment come from?  
 
The payment will come from the United States 
Treasury. Until March 2013, the payment will be sent 
either EFT, if you signed up, or check. Beginning in 
March 2013, those who did not sign up for EFT will 
receive their payment via a debit card issued by the 
United States Treasury. 
 
7. What do I do if I do not receive the payment in 
my bank account?  
 
Please contact the beneficiary travel office at the VA 
hospital you visited. 
 
8. How long do I have to submit my travel voucher 
and claim travel reimbursement?  
 
You have 30 days from the date of your visit to submit 
your claim.  
 
9. What if I do not have a permanent address?  
 
Travel reimbursements are intended to assist 
Veterans from their place of residence to the VA 
health care facility that can provide the needed care. 
This requires a permanent address.  
 
10. What do I do if I change banks or home 
address?  
 
Complete and submit a new electronic deposit form 
as soon as possible. 

 
For additional questions and concerns, please 
contact a staff member in the facility beneficiary travel 
office.  

RME….Have You Heard About It and 
What’s the Buzz About Anyway?? 
 

 
 
 
 
 
 
 
 
 
Typically behind basement doors at all VISN 12 
medical centers, a little-known department (called 
SPS) plays an instrumental role in patient and family 
centered care.  The Sterile Processing Service (SPS) 
consistently meets the high standards for 
decontamination, cleaning and sterilization of 
instruments used in medical and surgical procedures. 
This in-house process takes place 24 hours per day 
and is accomplished by well-trained staff who must 
meet national and hospital mandates as well as 
performance measures.    
 

What specifically is RME you ask?  Reusable Medical 
Equipment (RME) is any reusable medical device that 
is used for patient care.  Posters, detailing specific 
information, are posted throughout each medical 
center in an effort to raise RME awareness for VISN 
12 employees.  RME is classified as Critical, Semi-
critical or Non-Critical:  
  

CRITICAL RME are devices that are introduced 
directly into the bloodstream or other sterile 
body areas. These items carry a high risk for 
transmitting infection if they are contaminated 
with any microorganisms. These items are to 
be sterile at the time of use. Examples 
include surgical instruments, cardiac 
catheters, implants, and ultrasound probes 
used in sterile body cavities.  

 SEMI-CRITICAL RME are devices that come in 
contact with mucus membranes, 
pathologically affected skin, or non-intact 
skin. At a minimum, these items required high 
level disinfection using chemical disinfectants 
cleared by the Federal Drug Administration 
as high level disinfectant. Examples include 
endoscopes.   

NON-CRITICAL RME are devices that come in 
contact with intact skin. These items can be 
disinfected using appropriate Environmental 
Protection Agency registered hospital 
disinfectants. Examples include blood 
pressure cuffs, crutches, bedpans and 
stethoscopes. 
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A typical day for a SPS staff member begins with a 
change of clothes into a facility laundered uniform 
prior to entering the work area. No personal uniforms 
are allowed inside the department. Covers for shoes, 
head and facial hair must be worn to prevent 
contamination. Disposable and impermeable gowns 
and gloves are donned for self protection and in 
areas where splashes may occur, a full face shield is 
needed.   

Daily, SPS Technicians clean, inspect, process, 
package and sterilize hundreds of very complex 
surgical instruments and RME devices according to 
strict manufacturer’s instructions.  Prior to any 
surgical procedure, the skilled team in SPS must 
ensure that every instrument/device is properly 
cleaned, decontaminated, sterilized, disinfected, 
functioning, stored and available when needed. 
  
SPS works in close collaboration with Infection 
Control and facility RME Committees to ensure 
reprocessing tasks are completed according to strict 
guidelines (such as AORN, IAHCSMM, AAMI), 
national, VISN and hospital mandates as well as 
reviewed by Joint Commission.  The SPS staff 
consists of instrument, scope and case cart 
technicians, RME Coordinators, RME Educators, 
Implant Coordinators, Nurses, SPS Chiefs Assistant 
Chiefs. The service reports directly to the Nurse 
Executive at each VISN 12 Medical Center.   

The SPS workflow is dynamic, fast-paced, and the 
work is challenging and highly technical.   SPS takes 
great pride and satisfaction in knowing that their 
special technical skills are part of every surgical 
procedure and patient experience.  SPS staff are 
truly ‘INSTRUMENTAL’ to patient care.   

 
Appointee to the American Society of 
Health Systems Pharmacists Council  
 

Christina Rivers, PharmD from the Hines VA Medical 
Center, has been appointed to the American Society 
of Health Systems Pharmacists (ASHP) Council on 
Therapeutics.  Each year, the ASHP President 
appoints 50 member pharmacists to serve on one of 
the five ASHP councils. To be selected is a great 
honor when considering that ASHP membership is 
over 30,000.  This council reviews and makes 
recommendations on policies, 
position statements, house of 
delegate recommendations and 
white papers.  Congratulations 
Christina!     

 
 

Federal Green Challenge Initiative 
 
Waste minimization and energy reduction efforts 
lead to a collaborative visit by Environmental 
Protection Agency (EPA) and General Services 
Administration (GSA) representatives from EPA’s 
Federal Green Challenge initiative—a national effort 
under US EPA's Sustainable Materials Management 
Program. VISN 12 sites participating in the program 
include Hines VAH, Jesse Brown VAMC, Lovell 
FHCC, and Iron Mountain VAMC by selecting two of 
the six target areas to achieve improvement goals of 
5% per year —waste, electronics, purchasing, 
energy, water, or transportation.   

 
VISN 12 Safe Patient Handling Meeting 
 

On September 27, 2012, the Clement J. Zablocki VA 
Medical Center in Milwaukee, WI hosted the first 
VISN12 Safe Patient Handling (SPH) Facility 
Coordinators (FC) face-to-face meeting with VISN 
POC Joe Aherne.  They discussed issues relevant to 
the SPH program and planned FY13 support to 
make facilities the safest places to work while 
serving our patients.  In FY12, the SPH FCs  
 

Top Row: Ronald Cherry (Hines Logistics), Joseph 
Aherne (VISN 12 Safety & Health Manager), Orlando Tay-
lor (Hines Motor Pool Supervisor), Rita Young (Hines 
Safety Manager); Middle Row:  Doug Berry (VISN 12 
Energy Manager) Briana Bill (EPA), Kenny Sraon  (Hines 
Asst. Director), Barb Petek (Hines Logistics), Michael 
Scherer (Hines Logistics), Jennifer Wyatt  (EPA) Bottom 
Row: Christopher Newman (EPA),  Eugene Uche (Hines 
EMS Asst. Chief / Recycling Coordinator), Abel Torres 
(Hines EMS Motor Pool), Cassandra Ellison (VISN 12 
GEMS Consultant),  Kathryn Weissman (GSA); Christo-

http://www.epa.gov/waste/conserve/smm
http://www.epa.gov/waste/conserve/smm
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combined efforts and similar requirements to obtain  
equipment.  With the help of the GLAC Acquisition 
staff, approximately $2M worth of equipment 
(including exam tables, zoom stretchers, HoverMatts, 
trans-motion chairs, wheelchair assists, and roll 
boards) was obtained to support the clinical staff 
doing patient care.  During FY12 the Unit Peer 
Leader (UPL) Program was expanded and met the 
goal of having knowledgeable SPH staff on each unit 
during all shifts.  As part of this program, unit peer 
leaders were able to attend the 1st Annual SPH UPL 
Conference in Orlando, FL and supported by National 
SPH Program Office.  In addition, a VISN12 SPH 
SharePoint has been started to present resources, 
information, and references for all staff.  It is located 
on the VISN12 Intranet site Safety, 
Health, Environmental (GEMS), Emergency 
Management and Safe Patient Handling & Movement 
(SPH&M) site at https://vaww.visn12.portal.va.gov/
Employee%20Resources/Pages/seem.aspx. 
   

 
 
 
 
   

 
 
 
 
 

Hines 
 

Green Routine Award 

 
Hines staff received a VA “Green Routine” Award for 
implementation of a new recycling program in the 
operating rooms to collect single stream recyclables 
in blue bags.  Hines staff monitored the number of 
blue bags generated per surgery. The month 
immediately after the initial training presentation to 
nurses, technicians, and surgeons, 56 bags were 
recycled from the operating room.  By the end of 
FY2011, over 1 million pounds of single stream 
recycling was recorded and verified as diverted.  Only 
four VAMCs were chosen across the entire country to 
receive Green Routine Awards.  Hines VA staff 
traveled to Washington, D.C. to accept their award.  
Kudos to the Hines staff!  
 

 

 
 

 

 
 
 
 

 
 

From left to right are: Joan Ricard (HVA Director), Jake 
Kanuru (FMS Projects), Christopher Beattie (GEMS Coor-
dinator), Shenetha Herron (EMS Attendant), Marcia May 
(Nurse), Calvin Gray (EMS Attendant)  

Back to Back VA World Champion Construction Acquisition Team 
 
 
 
 
 
 
For the second year in a row, VISN 12 and the GLAC were #1 in the nation for supporting Service  
Disabled Veteran Owned Small Businesses during FY12, based primarily on Construction dollars award-
ed by the GLAC Construction Acquisition Team.  

From left to right are: Judy Lee, PT, Milwaukee; Tania 
Fuller-Hautamaki,  RN, Iron Mountain; Lisa Murphy, RN, 
Jesse Brown. Back row:  Michelle Franklin, RN, FHCC  
Lovell; Joe Aherne, VISN POC; Eric Ayala, OT, Madison; 
Claudia Morse-Baumann, RN, Hines  

http://images.search.yahoo.com/images/view;_ylt=A2KJkK3nJO9QAy8AJ9aJzbkF;_ylu=X3oDMTBlMTQ4cGxyBHNlYwNzcgRzbGsDaW1n?back=http%3A%2F%2Fimages.search.yahoo.com%2Fsearch%2Fimages%3Fp%3Dcongratulations%2Bclip%2Bart%26sado%3D1%26ei%3Dutf-8%26fr%3Dsfp-img%26fr2
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“Taking it on the Road” to Better Serve 
our Veterans — New Mobile Medical Unit 
Up and Running  
         
A Veterans Mobile Medical Unit is the latest tool 
Hines VA Hospital is using to reach out to area 
Veterans to enroll them in and provide them with top 
quality VA healthcare.  In late summer, the Hospital  

unveiled a new 38 foot Mobile Medical Unit (MMU) 
that features two separate exam areas, a counseling 
room, on-the-spot enrollment and much more.  The 
Veterans MMU will travel throughout the Chicago 
land area to bring health care services and 
information to area Veterans. 
             
“Our Veterans MMU provides us with an opportunity 
to engage Veterans and to assist them with 
enrollment in VA Healthcare,” said Joan Ricard, 
Hines Hospital Director.  “We are thrilled to be able to 
increase our presence in the community and bring 
our top quality health care out to our Veterans 
through the use of this vehicle.” 
             
Hines VA employees and the Veterans MMU have 
already travelled to number of community events to 
enroll Veterans.  These events, which include a 
Veterans Fair in Naperville, a Welcome Home Event 
at Cantigny, and numerous Veterans Day events in 
November, were resounding successes.  “It was great 
being able to enroll Veterans for VA healthcare, give 
them a flu-shot and their first VA medical exam 
without them having to travel anywhere out of their 
way,” said Tony Spillie, Chief of Social Work at 
Hines.  “Now their medical records have been 
established in the VA and they have been referred to 
the closest VA healthcare facility from their 
residence.”  
   
Veterans enrolled through the Veterans MMU can 
immediately receive primary care at Hines VA 

Hospital in suburban Chicago or at any of our VA 
Community Outpatient Clinics located in Oak Lawn, 
Aurora, Elgin, LaSalle, Joliet and Kankakee. Veterans 
who are not in Hines catchment area will be referred 
to Jesse Brown VAMC or Lovell Federal Healthcare 
Center as appropriate.   
             
Hines is looking into deploying the Veterans MMU on 
a regular basis to areas in the Chicago suburbs and 
beyond where many Veterans are known to 
reside.  “We want to make it as easy as possible for 
our Veterans to sign up for and receive the fabulous 
VA healthcare they have earned through their service 
to our country,” Spillie said.  The Veterans MMU will 
also serve National Guard and Reserve personnel by 
engaging National Guard and Reserve units at their 
service headquarters shortly after they return home 
from duty. 
  
As Hines ramps up outreach efforts with the Veterans 
MMU, the hospital hired its first-ever outreach 
coordinator to organize this important effort.   

 

Cris Mabrito, a longtime Hines employee with 
extensive experience assisting Veterans, took over in 
this role in the fall.  Cris is looking forward to her role 
as the point person for outreach at Hines. 

White Cane Day 2012 

 
VISN 12 Vision Impairment Services Team 
Coordinators (VIST), along with their colleagues, 
sponsored outreach initiatives on October 15, 2012, 
also known as ‘White Cane Day’.  It was an 
opportunity for these VA Service Providers to educate 
patients, visitors and local facility staff on White Cane 
Law, blind individual etiquette, who they are as VA 
Service Providers and what they do for our Veterans 
each and every day. 
 
White Cane Day is a time when communities across  
the nation re-affirm their commitment to improve  
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access to basic 
services for blind 
and visually impaired 
people.  Celebrated 
annually every year 
on October 15

th
, 

White Cane Day 
reminds people how 
the white cane is an 
important tool in 
helping the blind and 
the visually impaired 
live with greater 
independence.  The 
formal Long Cane 
technique used 
today was 
developed by 
Richard Hoover who 
was influenced by 
1872 writings of W. 
Hanks Levy and 

from his experiences working at the Maryland School 
for the Blind prior to joining the military.  Many 
Organizations, such as Lions Clubs International and 
the National Federation of the Blind, organize 
promotional activities as part of a goal to help to 
increase awareness of the use of the white cane and 
the laws that govern its use. The following VISN 12 
facilities also participated in this national day event. 
 
Hines VA VIST Patrick Zeinstra hosted an 
informational and display table in the Hines F- Lobby 
along with BVA Representative Dan Johnson, 
(pictured to the 
right) where 
they presented 
on White Cane 
Law, Hines 
BRC inpatient 
Blind 
Rehabilitation 
Center 
Program/ 
Services, BVA 
Services, displayed adaptive aids used today to 
assist legally blind and blinded individuals with day to 
day tasks. 
 

Chicago area VIST, Melinda Dunlap, from Jesse 
Brown VAMC set up a table in the hospital atrium 
manned by blind volunteers, distributing White Cane 
Day and BVA information for passers-by.  In addition, 
a “WALK & RIDE WITH YOUR WHITE CANE” to a 
nearby diner on the CTA fixed bus route for lunch 
was coordinated.  The diner’s manager arranged for 

special pricing and menu for these special guests.  
Riders included blind Veterans from the Jesse Brown 
VAMC VIST Support group as well as Chicago 
Lighthouse representatives who participated in the 
walk & ride event. 
 

Madison VIST Rhonda Chambers and Low Vision 
Therapist Amy Wurf (pictured below) hosted a similar 
event in the Madison VA Hospital lobby explaining 
Low Vision and Blind Rehab Services through 

posters, literature, adaptive aids and a film “What To 
Do When You See a Blind Person.” 
 

Vision Rehabilitation is one of the unique services 
offered through the VA that is not widely available 
through private sector. VA offers a wide continuum of 
care service model from VIST Coordinators who act 
as Case Managers for the entire vision rehab 
continuum of care.  More information on the Central 
Area Region vision and blind rehabilitation services 
which includes VISNs 10-11-12-15 and 23 can be 
found at www.hines.va.gov/services/blind 
or contact VISN 12 VIST Coordinators at the following 
facilities: 
 
Melinda DunlapMelinda Dunlap  

 Jesse Brown VAMC—(312) 569-7531 
Eric Strong Eric Strong   

James A. Lovell Federal Health Care Center— 
(224) 610-7168 

Patrick ZeinstraPatrick Zeinstra  
Hines VA Hospital—(708) 202-2351 

Patricia Staller Patricia Staller   
Iron Mountain VA Medical Center— 
(906)774-3300 ext. 34515 

Leon Haith Leon Haith   
Clement J. Zablocki VAMC—(414) 384-2000  
ext. 41832 

Rhonda Chambers Rhonda Chambers   
William S. Meddleton Memorial Veterans Hospital 
—(608) 256-1901 ext. 11960 

Stefhanie Greenwell Stefhanie Greenwell   
Tomah VAMC—(608) 372-7701 

 

http://www.hines.va.gov/services/blind
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Iron Mountain 
 

Local Veteran’s Wish Fulfilled 
 
A wish turned into reality for a local Veteran at the 
Oscar G. Johnson VA Medical Center (OGJVAMC 
also known as Iron Mountain).  VA Hospice patient 
Ken Salli, age 85, served in the U.S. Navy from 1945 
to 1946 and is beloved by his family, friends and VA 
staff.  Thanks to the medical center’s Butterfly Wish 
program, Salli was treated to an exciting day at the 
Island Resort & Casino with family and friends.  When 
Salli was first asked by a nurse where he would like 
to go for his wish, he jokingly replied, “How about 
going to the casino!” Salli and his family did just that.                                                                 
 
Salli was expecting his special day to begin with a 
ride in one of the DAV vans; however, he was 
shocked to find that he and his family would be 
chauffeured by a limousine donated and driven by a 
VA employee.  Additionally, the Island Resort & 
Casino generously provided complimentary meals.   
 
“This program and what it stands for means 
everything, a difference in my life – a big difference” 
said Salli.  

Accompanying the Veteran on the trip was Selena 
Okler, RN, the OGJVAMC’s Palliative Care 
Coordinator.  Okler views her involvement as 
meaningful and finds a greater purpose within 
bringing joy to the lives of Veterans.    
 
“Watching him once again rediscover the pleasures in 
life was truly a turning point for him and for me as 
well,” said Okler.  “He has helped me realize that 
there is always life to be lived and fun to be had,” 
Okler added with a smile.  

 
The VA Medical Center’s Butterfly Wish program 
allows Veterans in inpatient or home-based hospice 
or palliative care an opportunity to make a wish.  The 
VA staff collaborates to make their wishes come true.   
 

Adopt-a-Gardens at OGJVAMC 
 
The warm months brought a fresh look to the 
OGJVAMC.  Services, departments and groups of 
employees participated in the Medical Center’s Adopt
-a-Garden contest.   

Employees planted and faithfully tended the creative 
gardens.  Gardens were judged by employees from 
services not participating in the contest.  Awards were 
presented at the annual employee picnic.  The 
OGJVAMC experienced a very nice, colorful 

From left to right: Laura Baumler (VA employee and limo 
driver), Tammy Ciochetto, Mike Ciochetto Jr. , Ken Salli, 
Mike Ciochetto, Barbara Ciochetto and Lisa Salli. 

Beautiful garden planted by Patient Administrative Service 
greet patients and visitors at the Outpatient Clinic entrance.  

One of the planters with a colorful floral display by  
Behavioral Health.  
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makeover that impressed Veterans and employees 
alike. 

 
Implementation of CREW a Success 
 
Have you ever dealt with a rude e-mail, telephone call 
or even face-to-face interaction during your normal 
workday?  Most everyone has experienced this type 
of behavior in some form or another.  The OGJVAMC 
is working hard at minimizing this type of behavior by 
aggressively 
implementing 
CREW , which 
stands for Civility, 
Respect, and 
Engagement in the 
Workforce, a 
program aimed at 
doing just that.  
Civility is best 
described in the 
CREW workbook as 
“Choosing Civility” 
and “Being civil 
means being 
constantly aware of 
others and weaving 
restraint, respect, 
and consideration 
into the very fabric of 
this awareness.” 
 
Medical center 
leadership is 
committed to giving 
staff the tools 
needed to be 
cognizant of their 
behavior towards 

one another as well as towards patients and family 
members.  It is recognized that some staff may have 
to unlearn old habits and adopt new ones in order to 
effectively make this change.  Jim Rice, Medical 
Center Director, fully supports this program and 
allowed the CREW team to convert the vacant 
medical center director quarters into a CREW training 
center. 
 
OGJVAMC graduated its first CREW class from the 
Finance Service in July.  This group was a high 
performing and respectful workgroup as evidenced by 
their 2011 AES scores, which were good.  However, 
the goal was to move them from good to great.   
There were numerous weekly CREW sessions and a 
lot of hard work by both Finance management and 
staff.   This effort paid off as the AES scores 
improved in 21 areas – a 70% improvement in 
Organizational Assessment Inventory and a 54% 
improvement in the Organizational Assessment 
Inventory.  
 
CREW is a very worthwhile program that greatly aids 
the staff to excel in the goal of focusing on excellence 
and putting Veterans first.  OGJVAMC is proud of its 
staff and the care that they give to not only patients 
but to each other.    

Home Based Primary Care’s creative vegetable garden 
entry that took 1st place in this year’s contest. 

The Finance Service, along with Medical Center Director Jim Rice in the center, is the first to  
complete the CREW program at OGJVAMC.   
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Jesse Brown 
 

Meeting Actress  
Betty White 
 
A group of female Veterans 
from the Jesse Brown VAMC 
had the privilege of meeting 
actress Betty White in the Fall 
of  2012.  Ms. White is a 
sponsor and supporter of 
BraveHearts Therapeutic 
Riding & Educational Center, a 
community program that the 
medical center’s Recreation 
Therapy program partners with 
and visits on a regular basis to 
provide Veterans with free 
horseback riding lessons.  
Several of JBVAMC’s lady 
equestrians had the 
opportunity to demonstrate to 
Ms. White some of the riding skills they had 
developed while taking lessons at the center. 
 

Joint Commission Recognizes JBVAMC 
and OGJVAMC as “Top Performers” 

 
Both the Jesse Brown VAMC and the Oscar G. 
Johnson VA Medical Center (Iron Mountain) were 
recognized by The Joint Commission (TJC) as Top 
Performers on key quality measures for the 2nd year 
in a row.  Both facilities are two of only 620 medical 
centers nationwide to receive this designation; only 
18 percent of Joint Commission-accredited hospitals 
were included on the list.  Of the 152 VA medical 
centers nationwide, only 8 have been recognized as 
Top Performer for 2 years in a row.  Last year, these 
facilities were among only 420 medical centers that 
received this recognition, representing the top 14 
percent of hospitals accredited by TJC. 
 
TJC uses evidence-based care processes closely 
linked to positive patient outcomes to identify the 
medical centers and critical access hospitals that are 
top performers. Data was based on performance 
related to 22 accountability measures, including 
measures for heart attack, heart failure, pneumonia 

and surgery.   
 
To be designated as a Top 
Performer, medical centers 
have to meet or exceed a 
95 percent performance 
target for each and every 
accountability measure for 
which they report data. 

A group of female Veteran equestrians and staff from the Jesse 
Brown VA Medical Center meet actress Betty White.  

JBVAMC takes pride in 
being named as a Top Per-
former by The Joint Com-
mission for the second year 
in a row. A large banner at 
the entrance to the Atrium 
Pavilion shares the good 
news with anyone entering 
the facility.  
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JBVAMC was also notified in October 2012 that it 
had been accredited by CARF (Commission on the 
Accreditation of Rehabilitation Facilities) International 
for a period of three years – through June 15, 2015 – 
for the following seven programs:  
 

 Psychiatric Residential Rehabilitation Treatment 
Program (PRRTP) 

 Substance Abuse Residential Rehabilitation 
Treatment Program (SARRTP) 

 Psychosocial Rehabilitation and Recovery 
Program (PRRC) 

 Compensated Work Therapy (CWT) 

 Homeless  

 Pain 

 Inpatient Physical Rehabilitation Program 
 
This was a first time accreditation for the PRRC, 
CWT and Pain programs.  A CARF reviewer noted it 
was the first time a medical center had ever been 
reviewed and received accreditation for seven 
separate programs. 
 

Reaching Out to Veterans through Cook 
County Assistance Commission 
 
Jesse Brown VAMC participated in Cook County’s 
Veterans Assistance Commission multiagency 
Resource Fair on August 29, 2012. 
 
A total of 45 agencies, organizations and 
government offices set up booths in the auditorium of 
the county’s Juvenile Temporary Detention Center to 
provide help with employment, continuing education, 
housing, crisis counseling, and much more. 
 
Cook County Board President Toni Preckwinkle, who 
attended the event, greeted Veterans and each of 
the vendors who were there to offer assistance. 
 
“We are honored by the service of our Veterans, and 
I am pleased that we can show them the support 
they need by gathering resources under one roof,” 
she said. “These fairs facilitate Veterans finding the 
help they need, whether it’s a job, completing their 
education, or applying for rental assistance.” 
 
Dawn Dudek, Suicide Prevention Coordinator at 
Jesse Brown VAMC, was joined by Valerie Creedon, 
OEF/OIF/OND Program Coordinator and Joe Bazil, 
Assistant Chief of EMS, at the event. The three 
spoke with Veterans and distributed information 
about the services and programs available at the 
medical center and its clinics. They also handed out 
the number for the National Crisis Line for Veterans.  

Dudek said about 25 to 30 calls a month from the 
national line are referred to Jesse Brown for 
immediate local support. 
 
“It’s not only suicide — it’s Vets who are in crisis and 
are reaching out for any help they can get,” Dudek 
said. “We provide that assistance and link them to 
the proper programs. We reached quite a few people 
today at the fair. We had Veterans come by — as 
well as the spouses and parents of Vets. We had a 
very good turnout.” 
 
Preckwinkle said that a special effort was made to 
include a suicide prevention coordinator at the 
Resource Fair. 
 
“We’re very aware that suicide is epidemic among 
our Veterans and we want to do everything we can 
to make our Veterans aware of the counseling 
programs that are available to them,” Preckwinkle 
said. 

 
Madison 
 

Rewarding Marathon Finish 
 
Dr. John N. Demetropoulos, a staff dentist at the 
William S. Middleton Memorial Veterans Hospital in 
Madison, WI took 3rd Place in his age division in the 
Chicago Marathon on October 7, 2012. 
  
Since 2007, Dr. Demetropoulos has been a top 
finisher in his age division in 4 of the 5 World 

Dawn Dudek, JBVAMC Suicide Prevention Coordinator 
(from left), was joined by Valerie Creedon, OEF/OIF/OND 
Program Coordinator and Joe Bazil, Assistant Chief of 
EMS, at the Cook County Veterans Assistance  
Commission’s Resource Fair.  
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Marathon Majors races, which include races in 
Chicago, Boston, Berlin, and London.  In May 2010, 
he took 1st Place in his division in the Madison 

Marathon.  
After that race, 
he 
officially retired 
from running. 
  
However, in 
February 2012, 
Dr. 
Demetropoulos 
came out of 
retirement to 
race in the 
Chicago 
Marathon—
dedicating the 
race to his 
former dental 
assistant who 
was battling 
cancer.  After 
years of 
chemotherapy, 
she had now 
run out of 
options.  But 
they talked 
about never 

giving up and she promised him that she would keep 
fighting.  In mid-January, he visited her in the 
hospital and had hoped to tell her that he’d come out 
of retirement to win the division for her, but that she 
had to be there in October to see it happen...but he 
couldn't find the right moment to say it.  
Unfortunately a few days later, she passed away.  At 
her funeral, Dr. Demetropoulos made the promise to 
himself and trained for 8 months to keep it.  
  
It was a cold day in Chicago on October 7th and he 
was running at his personal best pace for his age 
division.  Just after Mile 11, Dr. Demetropoulos 
pulled a muscle in his left hamstring area and had 
to drop the pace to stay out of pain for the next 15 
miles.  He had put his assistant’s memorial card 
from her funeral in his hip pocket before the race, 
which kept reminding him that nothing in this 
race could come close to what she went through 
with her chemotherapy and hard fight. It motivated 
him the rest of the way to the finish line, with a time 
of 2:54:10 along with the 3rd Place Medal.  Of the 13 
marathons that he's competed in, Dr. 
Demetropoulos shared that this was the most 
personally rewarding race of all!   

Madison VA Hospital Opens New and 
Expanded Outpatient Clinic in Rockford 
 
The Madison VA Hospital opened its new, expanded 
community-based outpatient clinic in Rockford, IL on 
September 17, 2012.  The new $8 million clinic is 
31,000 square feet—more than double the 15,000 
square foot space at the clinic’s previous location on 
Rockford’s east side.  The VA’s share of the clinic’s 
total construction cost was about $3 million. 
 
Construction of the new clinic began in May 2011 
and was completed in time for a mid-September 
2012 opening.  This new Rockford clinic will continue 
providing primary care outpatient services to 
enrolled Veterans while adding basic radiology 
services, expanding telehealth and mental health 
services, and will eventually expand the lab services 
available in Rockford. 
 
There are approximately 40,000 Veterans who live in 
Winnebago County and the 4 other Illinois counties 
which are part of the Madison VA Hospital’s primary 
service area.  The Rockford clinic saw about 8,000 
Veterans last year.  The Department of Veterans 
Affairs established the Rockford Outpatient Clinic in 
1994 as part of an effort to provide primary care 
services closer to where Veterans live.  In the first 
year of the clinic’s operation in Rockford, 1,743 
Veterans received care there.  By last year that 
number had quadrupled to more than 7,700.  A 
formal grand opening ceremony took place on 
November 9, 2012. 

Dr. John N. Demetropoulos, staff dentist 
at the Madison VA during the  
Chicago Marathon on October 7, 2012. 

The new Rockford Outpatient Clinic opened its doors in mid-
September 2012.  
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Madison Social Worker Receives Award 
for Excellence in Social Work Leadership 
 
In her 30 years of service to Veterans, Gail Gunter 
Hunt, LCSW, has taken a determined approach to her 
social work practice. Those who have observed Hunt 
at work continuously remark on how her proactive 
spirit combines with her collaborative, team-based 
style of leadership.  
 
Gail Hunt, Women Veterans Program Manager at the 
William S. Middleton Memorial Veterans Hospital was 
recently honored with the 2012 Under Secretary of 
Health’s Award for Excellence in Social Work 
Leadership.  This award, which is the highest award 
possible for VA social workers, was presented to Ms. 
Hunt at a Madison VA Hospital reception by Ms. Judy 
McKee, Director.   
 
Dr. Molly Carnes, Director of the Women Veterans 
Health Program, nominated Ms. Hunt for her 
leadership abilities, initiative, and ability to tackle 
problems from multiple perspectives.   Dr. Carnes, 
who also worked with Ms. Hunt in the Geriatrics 
Research, Education and Clinical Center for many 
years, describes Gail Hunt as “tenacious and a 
visionary.”  
 
Robert Kelter, LCSW, Chief of Social Work and 
Chaplain Service, praised Hunt’s involvement in 
publications and research studies that have bolstered 
the reputation of the Madison VA’s social work team. 
 
Gail Hunt is a Licensed Clinical Social Worker and 
has worked at the Madison VA since 1982.  She 
began her VA career as a social worker in the 
Geriatrics Program and assumed increasing 
responsibility as the Coordinator of the Geriatrics 
Evaluation and Management Program in 1985.  She 
held collaterals duties as the Visual Impairment 
Services Team Coordinator and the Women Veterans 
Coordinator, until assuming the full time Women 
Veterans Program Manager position in 2008.  She 
has an appointment at the University of Wisconsin-
Madison School of Social Work as Senior Preceptor 
and serves on the Curriculum Committee and 
Professional Consultative Committee at the School.  
Ms. Hunt has supervised 107 graduate social work 
students during her VA career, some of whom 
currently work in the VA system.   
 
On receiving the award, Hunt said “It is an honor to 
receive this award for what I love doing— providing 
social work services on behalf of Veterans and their 
families and teaching social work skills to students.”  

 

Milwaukee 
 

Bottles of Hope 
 
Sometimes the things we do in life have rewards we 
can’t see when we first start our journey. In the case 
of Bottles for Hope, an art therapy project in the 
Veterans Recovery Center (VRC) at the Milwaukee 
VAMC, the process has led to many positive 
outcomes.  
 

The primary goal of the program is to decorate a 
small bottle, typically using paints and clay, fill it with 
positive messages, then present it to a person in 
need. Not only does it help someone in need, it’s 
therapy for those doing the work. 
 

The design of the bottle is where the Veteran’s 
creativity and themes come through. The messages  

Madison VA Hospital social worker Gail Gunter Hunt, right, 
accepts the Under Secretary of Health’s Award for  
Excellence in Social Work Leadership from Hospital Director 
Judy McKee. 
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they choose to put in the bottle are oftentimes quotes  
or could be positive messages like a Proverb. Some 
messages include:  

 A painting gets done one day at a time. 

 We tend to forget that happiness doesn’t come as 
a result of something we don’t have, but rather of 
recognizing and appreciating what we do have 
(Frederick Koenig).   

 Remember your friends are all around you … 
neighbors, family.   

 The bend in the road is not the end of the road … 
unless you fail to make the turn. 

 

One of the Veterans Recovery Center’s goals is to 
focus some of their efforts on reconnecting Veterans 
with the community. This can be difficult for some 
Veterans, and this helps give them the push they 
might need.  
 

“I would not have done this on my own,” Veteran 
Lawrence Peters said. “VRC helped me to learn to 
give back. This has also helped me to reach out to 
others, people like my neighbor who I encouraged to 
seek treatment at the VAMC for his Post Traumatic 
Stress Disorder.”  It starts with an empty plastic bottle 
and it finishes with Veterans connecting and helping 
each other.  It is a gift that keeps on giving.  

 

TV Weatherman Shares his Military 
Experience  

Today’s TMJ4 weatherman John Malan saw some 
scary stuff in Vietnam.  He pulled his buddy out of a 
burning tank, “and now his name is on that wall in 
Washington,” he said.  He felt his tank bounce up and 
down as bombs rained down from aircraft above.  He 
was in the thick of firefights as a tanker, and flew as a 
helicopter gunner threw dangerous, life-threatening 
weather that tossed around his chopper like a play 
toy. 
  
Malan became fascinated with weather while in 
Vietnam.  He used his G.I. Bill to get his college 
degrees in meteorology, and has been a weatherman 
fixture on Milwaukee television for 35 years.  The 
hour-long talk was part of the Milwaukee VA’s 
Recovery Series, where Veterans from various 
combat eras are invited to speak about their 
experiences in hopes it can help others, said recovery 
coordinator, Dr. Mike McBride.  “It’s always great to 
hear from other folks, find out what helped them and 
what lessons we can learn from that,” said McBride, a 
VA psychiatrist who did three tours in Iraq. 
 
Malan, who earned a Purple Heart, told the crowd he 
was more comfortable talking about the weather, but 
was happy to share his personal experiences with 
fellow Veterans.  “I don’t usually talk a lot about 
Vietnam, but we’re family,” he told the crowd. “I 
consider all Veterans family. When I was over there, 
we had each other’s backs. We knew about 
everyone’s brothers, sisters, mothers and fathers. 
And that never changes.”  Like a lot of soldiers, Malan 
said he experienced the horrors of war and 
encouraged everyone to get help and utilize their VA 
benefits.   

Samples of the “Bottles of Hope” created by Veterans in the 
Veterans Recovery Center. 

TV Weatherman and Veteran John Malan during his visit to 
the Milwaukee VAMC. 
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55 Years of Service Award 
 
Darleen Hinterberg joined the Milwaukee VA staff in 
September 1957.  “And Eisenhower was the 
president!” she said before breaking into a fit of 
giggles.  Elvis and Dwight may have long left the 
building permanently, but Darleen hung around for 11 
presidents in all, and too many music trends to count. 

 
Hinterberg, who started in administration in the 
1950s, and has worked as a medical transcriptionist 
since 1980, retired on November 3, 2012 after 55 
years of government service, and is looking forward 
to a not-so-quiet retirement.  In typical Darleen 
Hinterberg fashion, she peppers her retirement 
interview with lots of stories and lots of giggles.  “I’m a 
get-up-and-go kind of person,” said Hinterberg, age 
74. “I’m still gonna get-up-and-go because that keeps 

you young. I think I will sleep in the first day. But 
sleeping in for me is usually until 7:30am.” 
  
Hinterberg first started government service with a 
temporary position at the Federal Building, replacing 
a woman who was out for maternity leave.  “My boss 
told me, ‘You know, Darleen, when she comes back, 
you’re out of a job, but if you want to continue civil 
service, they have positions at the VA.’ He let me go 
over to apply and interview, and I’ve been here ever 
since. 

 
Robert Beller, the Medical Center Director at 
Milwaukee, said Hinterberg was a one-of-a-kind 
employee.  “I think we are all incredibly grateful for 
her dedicated service and in awe of her work ethic,” 
he said. “We just had a ceremony to recognize all of 
our employees who have reached career milestones. 
I told her she is my first and only employee I have 
ever given a service pin for 55 years.  I wish her an 
incredibly happy and relaxing retirement, but from 
what I hear, she’s not planning to sit still.”  And if 
Hinterberg has her way, she’ll be working—and 
giggling—up until the minute she walks out the door 
after 55 years of government service.  
 

North Chicago 
 

Lovell FHCC Cuts Ribbon on First Green 

House® Home 

The homes symbolize a cultural transformation in the 
way long-term care is provided to Veteran residents. 
World War II Veteran Adrienne Burke, currently a 
resident of the Community Living Center at Lovell 
FHCC, held the scissors and helped cut the ribbon on 
the first home to open in the neighborhood already  

Darlene Hinterberg (enclosed in the oval), along with other 
Milwaukee VAMC staff, in 1958. 

Darlene Hinterberg pictured in the work area where she has 
spent a great number of years at the Milwaukee VAMC.  

Darlene Hinterberg, along with Robert Beller, Milwaukee 
VAMC Medical Center Director. 
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dubbed “Heroes Harbor.”  At the ribbon cutting, Burke 
was joined by the FHCC’s namesake, retired 
astronaut and Navy Capt. James A. Lovell, fellow 
Green House home resident Bernard Kelly, Illinois 
Rep. Robert Dold, Department of Veterans Affairs 
and U.S. Navy leaders, and construction contract 
representatives. 
 
When he spoke at the opening, Lovell FHCC Director 
Patrick Sullivan recounted a story related to a Green 
House home he visited in Michigan. “Ota” moved 
from a traditional long-term care facility to a Green 
House home, he said. Before she moved, she was 
most likely depressed and kept to herself. “A short 
while after moving into the Green House home, Ota 
began eating her meals around the kitchen table and 
socializing with a few of the other residents,” he said.  
“It became known that Ota always gardened. With the 
encouragement of staff and because she was in a 
Green House home, Ota was able to once again take 
up gardening … This act of planting and caring for 
flowers helped change Ota’s life,” Sullivan said.   
 

“These stories of transformation are common among 
Green House residents,” he added. 

 
Each home cost 
approximately $3 million 
to build and will house 
10 residents. The homes 
feature private 
bedrooms and 
bathrooms and a 
communal living room, 
den and open kitchen 
with a table large 
enough for all the 
residents to sit around. 
Two “universal workers” 
will be on duty at all 
times. The workers 
provide patient care, 
cook, do some light 
housekeeping and help 
with resident activities. 
The Green House model 
allows residents to live 
as autonomous as 
possible, giving them 
choices including what 
they want to eat and 
when. Residents will 
have input on daily 
menus, and the food will 
be prepared in the 
home. 
 

Lovell FHCC is the second medical facility in the Department 
of Veterans Affairs to open Green House homes. The first 
one opened at the VAMC in Danville, IL. To date, the Green 
House Project has developed more than 100 homes in 21 
states.  

Left to right, officials cut the ribbon: Terry Simonette, Chief Executive Officer N-B-C Capital 
Impact; Patrick L. Sullivan, FACHE, Director, Lovell FHCC; Rep. Robert Dold, Ill. 10th Con-
gressional District; Adrienne Burke, Lovell FHCC Resident; Retired astronaut and Navy Capt. 
James A. Lovell; Bernard Kelly, Lovell FHCC Resident; Dr. Christa Hojlo, Director, Veterans 
Affairs Community Living Centers; Dr. Sarah Fouse, Associate Director of Patient Services, 
Lovell FHCC.  
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Navy Inspection is a First for FHCC 
 
Curious onlookers were treated to the spectacle of a 
full U.S. Navy uniform inspection on the West campus 
of the Lovell FHCC in October.  
 
Several hundred Lovell FHCC Sailors gathered for 
the inspection, outfitted in their Dress Blue Uniforms. 
Navy leadership conducted the inspection prior to the 
regular military awards ceremony. 

 
The Navy uniform regulation prescribes that all Navy 
personnel “must present a proud and professional 
appearance that will reflect positively on the 
individual, the Navy and the United States. The 

regulation states: “The uniforms of the United States 
Navy and the indications of rank and specialty 
displayed thereon are but outward symbols of naval  
 

 
organization and military rank or rating. As such, the 
Navy uniform is a visibly important element in the 
morale, pride, discipline and effectiveness of the 
organization.”  Uniform inspections give leaders a 
chance to ensure enlisted personnel are “squared 
away,” and have been issued complete uniforms and 
insignia. The Navy shifts dress uniforms twice a year 
based on regional climate and geography. For the 
Midwest, it was the month of October. The dress 
uniform in summer is the Dress Whites. 

 

Lovell FHCC’s Sailors form up for an inspection. October 
marked the transition to the Dress Blue Uniform (see pho-
to above and photo below).  

Sailors of Lovell FHCC form up for the fall inspection. The 
Navy uniform regulation calls for impeccable military bear-
ing, something leaders can observe during inspections.  
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Lovell FHCC Pain Management Program  
“Dealing with Pain” 
 
Some of our Veteran patients can barely walk or talk 
when they first come to Lovell FHCC’s new Primary 
Care pain management program. They hurt so much 
that it is all they can do to make it in for treatment, 
leaning heavily on canes or walkers for support or 
even resorting to wheelchairs to get around. 
After the five-month program, however, they 
“graduate” into a brighter future where most can 
manage their pain on their feet, armed with new 
knowledge and coping skills to improve their quality of 
life. 
 
They learn more about their pain and what triggers it, 
and they develop self-management skills including 
relaxation and stress-management techniques, 
healthier eating habits, exercise skills, and pacing 
skills, which improve their overall functioning. We 
receive many comments such as this one from 
Veteran William Booker:  “Thank you for this pain 
clinic and the professionals in it. Their help has made 
all the difference in my life.”  

 
The result has been a pain-management program 
unique for federal health care. It is a comprehensive 
and inter-disciplinary approach to pain management. 
We have about three to seven people enrolled at a 
time, meeting during two clinics a week. Our goal is to 
empower Veterans to achieve a better state of health 
by actively coping and self-managing their pain, 
resulting in a more balanced and functional lifestyle.  

Tomah 
 

Lemonweir Elementary School Students 
Parade around Tomah VA 

 
Students from Lemonweir Elementary School, led by 
their principal, teachers and chaperones, took part in 
a parade walk around the Tomah VA Medical Center 
grounds on Nov. 13, in honor of Veterans Day.  More 
than 300 students gathered in front of the main 
administration building at the Tomah VA to release 
red, white and blue balloons in the air before parading 
the grounds.  The students and faculty then followed 
the Tomah VA fire truck in front of the patient 
buildings to show awaiting Veterans appreciation for 
their service. 

 

Air Force Veteran James Fitzwater, in the foreground, trav-
eled from Danville, IL to attend the Lovell FHCC Pain Clinic. 
He credits the clinic with making it possible for him to meet 
simple goals, such as mowing the lawn. In the background 
to the right, Marine Corps Veteran Frank Ruffalo said the 
clinic has helped him cope as well.  

Seth Gadbois, right, a 2nd grade student at Lemonweir 
Elementary School, shakes hands with Korean War Army 
Veteran Herbert Hanson during the parade.  

Students at Lemonweir Elementary School prepare for the 
parade walk in honor of Veterans Day on Nov. 13 at the 
Tomah VA Medical Center. 
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The first to fifth grade students carried patriot signs 
and flags during the parade. The students also 
carried hand-made cards that were given to Veterans, 
while they were stopping to shake hands and say 
thanks.  “The Veterans thought it was awesome," 
said Debbie Lindley, a voluntary service specialist at 
the Tomah VA.  "The Veterans in front of their 
buildings really enjoyed when the kids walked by 
singing for them. The Veterans were all smiles when 
the kids were hollering to them and some even 
hollered thank you back to the kids.  “It was so 
touching." 
 
The Tomah VA and Lemonweir School have never 
had a parade walk before, but according to 
Lemonweir Elementary Principal, Nicki Pope, the 
parade walk has the potential to be the first of many 
events in the future.  "I've had people who have 
worked here 20 years who have said we should have 
been doing this 20 years ago," said Pope.  
 
Pope, an Army Veteran, said she came up with the 
idea because she wanted to honor Veterans in a 
different way.  "I was thinking of something we could 
do that would be different than the typical ceremony," 
said Pope. "I thought the VA is so close, and we 
should partner with them.  Pope said she teamed up 
with Heather Linenberg, also from Lemonweir 
Elementary, to coordinate with the VA and work out 
the details of the event.  "We would really like to do 
things in the future with the VA," said Pope. "It was a 
wonderful experience." 

 
Drive-Thru Flu Clinic 
 
The Tomah VA hosted drive-thru flu clinics on 
October 16 and 27, 2012 bringing Veterans, 
employees and volunteers to the campus to get their 
annual flu shot.  The two flu clinics attracted over 100 
Veterans to receive inoculations in a quick and easy 
way.  For the clinics, the Tomah VA made one 
direction of traffic on 4th Street so Veterans could 
drive under a tent, fill out a quick form, receive their 
shot, and be on their way.  Great idea! 

More than 300 students gathered in front of the main administration building at the Tomah VAMC to release red, white and 
blue balloons in the air before parading the grounds.  

Tomah VA Nurse Connie Armstrong administers a flu shot 
to a Veteran during the drive thru flu clinic at the Tomah VA 
on October 16, 2012. Over 100 Veterans, volunteers and 
staff received their annual flu shots through this convenient 
method.  
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Green House Groundbreaking 
 

The Tomah Veterans Affairs Medical Center broke 
ground on two new patient-care facilities Nov. 8 
during a ceremony at the Tomah VA campus.  The 
Green House Project facilities, which will cost $6 
million, are designed to create a more home-like 
atmosphere for long-term care patients.  "The 
patients who live there will live there for the rest of 
their lives," said the Project Leader, Nancy Delzer, 
the Tomah VA Associate Chief Nurse for Extended 
Care. 
 

Because of the long-term nature of the care, the 
Veteran's hospital wanted to give the patients a 
facility that would feel like home.  "The addition of the 
two Green Houses will help transform the institutional 
setting for our community living centers into 
neighborhoods that provides a home setting for all of 
our Veterans requiring long-term care," said Dr. 
Judith E. Broad, the Tomah VA Associate Director of 
Patient Care Services. 
 

The Green Houses will still provide the full range of 
personal care and clinical services expected in a 
nursing home, as well as private rooms and 
bathrooms for each of the 10 patients that will be 

housed in each building.  The houses will also 
include an open kitchen and dining area with a 
hearth.  The medical center to begin planning for the 
Green House facilities in 2010, and the project is 
expected to be completed in 2014. 
 

The staff will be trained to help patients negotiate the 
changes that come with advanced age and help 
them cultivate a high quality of life, Broad said. 
 

The residents, who need to meet the same 
qualifications as a community living center resident, 
will be able to set their own schedule, waking up 
when they choose and assisting with the meal 
planning.  Lunch and dinner will be served at a large, 
single dining table where both residents and staff 
members can eat together. The set-up is a first for 
the Tomah VA. 
 

"Today I stand here with pride as we break ground 
on these two homes that represent a new way of 
thinking about long-term care. It takes more than a 
house to make a home, and the Green Houses will 
represent a true home for our Veterans for years to 
come," said the Tomah VA Director Mario V. 
DeSanctis. 

 

20 

From left, Nancy Delzer, Tomah VA Associate Chief Nurse for Extended Care; Chad Carlson of Industrial Maintenance 
Services; Dale LaMarche of Industrial Maintenance Services, Tomah, WI; John Rusch; Judy Broad, Tomah VA Associate 
Director for Patient Care Services; DeWitt Woodworth, Commander of the Wisconsin VFW; Mario V. DeSanctis, Tomah 
VA Medical Center Director; and Dr. Jeffrey Murawsky, VISN 12 Network Director.  
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Someone You Should Know 
 

New Leadership at Hines, but neither are 
Strangers to VISN 12 

 
Two new leaders joined the Hines VA Hospital team in 
the fall of 2012.  Daniel Zomchek, Ph.D., FACHE is 
Hines’ new Associate Director and Karandeep (Kenny) 
Sraon, MBBS, MBA, FACHE is the hospital’s new 
Assistant Director.  Both of these distinguished leaders 
are old friends to Hines and VISN 12. 
 
Dr.. Zomchek was appointed Associate Director at 
Hines in September 2012.  He began his career in 
VISN 12.  He held several positions of increasing 
responsibility at the Jesse Brown VA Medical Center in 
Chicago, IL including Staff Psychologist, Assistant 
Chief of Outpatient Mental Health, and Systems 
Redesign Coordinator for the facility. 
 
“I’m very excited to be back in the VISN 12 family at the 
Hines VAH,” he said.  “In the short time I have been 
here, I’ve been impressed with the quality of care and 
the dedication of the staff across the hospital.  Hines is 
a busy place and I’m looking forward driving even more 
patient-centered care for our nation’s heroes.” 
 
Dr. Zomchek received a Bachelor’s degree in 
Psychology from Loyola University Chicago in 1998 
and a Ph.D. in Clinical Psychology from Bowling Green 
State University in 2003. In 2004, he completed a 
postdoctoral fellowship at Rush University Medical 
Center in Chicago, IL. He graduated from VHA’s 
Behavioral Health Leadership Training Program in 
2006, the VISN 12 Leadership Development Program 

in 2007, and the Executive Career Field Program in 
2011.  
 
Kenny Sraon was appointed Assistant Director at Hines 
on October 7, 2012.  He joined the Hines VA 
leadership team after serving as the Business 
Implementation Manager for the VA Great Lakes 
Health Care Network (VISN 12).  Mr. Sraon previously 
worked at VA Central Office in Washington, DC as a 
Health Systems Specialist in the VHA Office of the 
Deputy Under Secretary for Health for Operations and 
Management (DUSHOM), and as a Program Specialist 
in the Office of Business Policy within the VHA Chief 
Business Office. 
 
An Illinois native, Mr. Sraon began his VA career in 
2004 as a Medical Administration Specialist at the 
former North Chicago VA Medical Center.  He went on 
to accept the Chief of Customer Service/Fee Basis 
position at the Northport VA Medical Center in 
Northport, New York.  During this time he also served 
as the Acting Chief Business Officer at the medical 
center. 

 “It is a very exciting time to be at Hines, with three of 
the five leadership executives being new to the facility,” 
said Mr. Sraon”  “Having grown up in the Chicagoland 
area, with family still living close by, joining Hines has 
been a homecoming for me.  I originally started my VA 
career at the former North Chicago VAMC, and after 
spending several years in VA Central Office and the 
VISN, it is refreshing to be back at a medical center 
working directly with staff and our Veterans.  Anyone 
can go to a hospital, but Heroes go to the VA – so for 
me, it’s an honor to be serving at the facility level 
again.” 

 

Dr. Daniel Zomchek (HVA Associate Director) greets 
Hines employees at a  Welcome Tea in his honor early this 
fall.  

Kenny Sraon (HVA Assistant Director) was pleased to meet 
Hines employees like Debra Martinez from Nursing Service 
at his Welcome Tea.  
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Emergency Preparedness 
 

Surviving the Winter  
 
Here are some simple tips to keep you safe while on the 
road this winter:  
 

 

 

 

Check the roads: Before you leave, get the latest road 
conditions: Wisconsin- www.511wi.gov, Illinois- 
www.gettingaroundillinois.com, Michigan- 
www.michigan.gov/roadconditions. 

Keep gas in the tank: Have at least a half tank of gas in 
your car in case you are stranded or stuck and need to 
run your heater. 

If stuck: Tie a florescent flag (from your kit) on your 
antenna or hang it out the window. At night, keep your 
dome light on. Rescue crews can see a small glow at a 
distance. To reduce battery drain, use emergency 
flashers only if you hear approaching vehicles. 

Stay in your vehicle: Walking in a storm can be very 
dangerous. You might become lost or exhausted. Your 
vehicle is a good shelter. 

Fresh air: It's better to be cold and awake than 
comfortably warm and sleepy. Snow can plug your 
vehicle's exhaust system and cause deadly carbon 
monoxide gas to enter your car. Only run the engine for 
10 minutes an hour and make sure the exhaust pipe is 
free of snow. Keeping a window open a crack while 
running the engine is also a good idea. 
 
Have a winter emergency kit: Keep a kit in your  
vehicle with candles and matches, a flashlight, pocket 
knife, snacks, a cell phone adapter, a blanket and extra 
clothing. For a complete list, go to http://
readywisconsin.wi.gov/winter/HowToMakeAKit.asp. 

 
 
 
 
 
 
 
 

Top 5 Emergency Preparedness Items  
 
 
 
 
 
 
 
 
 
 
 
1) Emergency Weather Radio ($30): A NOAA weather 
radio is like having your own emergency siren in your 
home. It is one of the best ways to protect your family in 
the case of a disaster. Emergency radios are a 24-hour 
source of weather forecasts, watches, warnings and 
other emergency information. 
 
2) Cell Phone Adapter ($20):  “Murphy’s Law”…the 
moment you need to use your cell phone to make an 
emergency call, is the moment you have no power left in 
your battery. Giving someone a cell phone adapter to 
plug into a car lighter is a great way to say you care. 
  
3) Enrollment in a CPR or First-Aid Class ($30): 
Contact your local American Red Cross or American 
Heart Association chapter to find a class near you or 
your loved ones. 
  
4) Battery Powered Lamps ($15): Not only great for 
camping, but perfect in an emergency when the power 
goes out and you need a lot of light. 
 

5) Winter Weather Survival Kits ($5+): Everyone 
should carry a winter survival kit in their vehicle. In an 
emergency, it could save your life and the lives of your 
passengers.  It should include:  

 flashlight with extra batteries 

 shovel 

 water 

 snack food including energy bars and raisins 

 matches and small candles 

 extra hats, socks and mittens 

 first aid kit with pocket knife 

 blankets or sleeping bag 

 road salt, sand or cat litter for traction 

 booster cables 

 emergency flares and reflectors 

 fluorescent distress flag and a whistle to attract 

attention 

 

http://www.511wi.gov
http://www.gettingaroundillinois.com
http://www.michigan.gov/roadconditions
http://readywisconsin.wi.gov/winter/HowToMakeAKit.asp
http://readywisconsin.wi.gov/winter/HowToMakeAKit.asp
http://www.redcross.org/take-a-class
http://www.heart.org/HEARTORG/CPRAndECC/FindaCourse/Find-a-Course_UCM_303220_SubHomePage.jsp
http://www.heart.org/HEARTORG/CPRAndECC/FindaCourse/Find-a-Course_UCM_303220_SubHomePage.jsp
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A Flu Self-Assessment Flowchart 
 

This self-assessment flowchart gives influenza (flu) 
symptoms.  It may help you decide to stay home if you 
have some of these symptoms.  It also lists when to get 
care right away and when to call your health care 
provider.  Your local health department may have 
additional advice on what to do if you have flu 
symptoms.  This chart is not a substitute for medical 
care.  
 

For more information on the flu, visit the following 
website: http://www.publichealth.va.gov/flu/materials/
index.asp 
 
 
 

 
 

Note from the Guest Editor 
 

Happy 2013!!!  In pulling this issue of The Great Lakes 
News together, I am so grateful to all of the 
contributors...the facility Public Affairs Officers (PAO) 
within VISN 12 and other select staff from the VISN 12 
Office.  What a great group of individuals to work with!   
A special thank you to Scott 
Farley, PAO at the Tomah VA 
Medical Center, who graciously 
assisted me in organizing the 
newsletter layout.   
 
Thanks to everyone involved! 
 

Tima Adams-Cardenas 

The Great Lakes News is published for employees and stakeholders in the VA Great Lakes Health Care Sys-
tem.  Electronic subscriptions are available through our website at http://www.visn12.va.gov 
 
Contributors for this issue 
 

Maureen Dyman, Hines VA Hospital; Bradley Nelson, Iron Mountain VA Medical Center; Raymond Leber and 
Kevin Harris, Jesse Brown VA Medical Center; Tim Donovan, Madison VA Medical Center; Jayna Legg and 
Mary Waterman, Captain James A. Lovell Federal Health Care Center (North Chicago); Gary Kunich and Brian 
Walker, Milwaukee VA Medical Center; Scott Farley, Tomah VAMC Center; Joe Aherne, VISN 12 Safety & 
Health Manager; Casey Ellison, VISN 12 GEMS Coordinator; Kerry Hoerth, VISN 12 HSS; Mark Hollander, 
VISN 12 Deputy Finance Manager; Donna Leslie, VISN 12 Pharmacy Executive; Rhonda Stark, Acting  
Assistant QMO and HSS; Andrea Harden, Webmaster; Pearl Smith and Carolyn Lamb, VISN 12 Office 

Do You Have the Flu?   
If So, What Care Should You 
Get? 

http://www.publichealth.va.gov/flu/materials/index.asp
http://www.publichealth.va.gov/flu/materials/index.asp

